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NEKUUA Ne1
MAPKETUHI'OBBIE UCCJIEJOBAHUSI B JESITEJIbHOCTHU
MPEAIIPUSTHS

1. CymHoCTh MAPKETHHIOBBIX MCCJIEI0BAHUM

MapKeTHHTOBbIE€ UCCIIEIOBAHMS — CHCTEMaTUYeCKuil  cOop,
OTOOpaXeHHE W aHalu3 JaHHBIX [0 pa3HbIM acleKTaM MapKETUHIOBOM
NEATEIIBHOCTH.

Bce MapKeTHHIOBBIE HCCIECNOBAaHUS IO3BOJLIIOT OLICHUTH ONPEIEICHHBIC
MAapKETHUHIOBBIE I1APAMETPbI ISl JTaHHOTO MOMEHTAa BPEMEHM M IOJIYYHUTh HX
IIPOTHO3HBIE 3HAYECHUS.

MapKeTHHIOBBIE UCCIIEN0BAHUS KAaCAIOTCs BCEX AJIEMEHTOB KOMIUIEKCA
MapKETHUHTa U BHEUIHEHN Cpelibl (PUPMBI.

BriiensaroT cneayromme BUIbl MApKETUHTOBBIX UCCIIEIOBAHNN:

- [I0 MECTY NPOBE/ICHUS: KAOUHETHBIE U TI0JIEBBIE;

- 110 TUITY UCIIOJIb3YEMON HHPOpPMAaLIUU: IEPBUYHBIE U BTOPUUHBIE;

- 110 ITOCTABJICHHBIM LIEJISIM: Pa3BEAOYHBIC, OIIMCATEIIbHBIC U Kay3aJIbHBIC,

- 110 KOJINYECTBY YYaCTHUKOB: MHINBUAYAJIbHBIC U KOJIJIEKTUBHBIE,

- 10 XapakTepy IOJy4YaeMbIX PE3yJbTAaTOB: KOJMYECTBEHHBIE U
Ka4EeCTBEHHBIC;

- 110 PETYJISIPHOCTHU MTPOBEACHHUS: OTHOKPATHBIE U MHOTOPAa30BHIE;

- B COOTBETCTBHM C MCHOJIb3yeMOM (OopMOIl OpraHuzanuu: MpoOBOAUMbIE
COOCTBEHHBIMU CHJIaMH, MPOBOJMMBIE C MPUBICYEHUEM CIEHAIN3UPOBAHHBIX
MAapKETHHTOBBIX ar€HTCTB U MPOBOJMMBIE C ITPUBIICUEHUEM HECIIEIMAINCTOB.

OCHOBHBIMM  NIPUHUMIIAMH MapKETUHIOBBIX HCCIEAOBAaHUN  SBIISIIOTCS
CUCTEMHOCTb, KOMIUIEKCHOCTb, HAIJIIAHOCTh, TINATEIBHOCTh, OINEPATUBHOCTD,
SKOHOMHUYHOCTb, KOH()UIEHIIUATTbHOCTb.

IIponiecc MapKEeTHMHIOBBIX MCCIIENOBAHUM BKIIIOYAET CIEAYIOIIME JTAaIbl U
IIPOLIETYPBL:

1. Omnpenenenue MpoOIEMBbI U IICIH HCCIICTOBAHUS.
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1.1. Onpenenenue NOTPEOHOCTH B MPOBEICHUN MAapPKETUHTOBBIX HCCIIEA0BAHUM.
1.2.  Omnpenenenue mpooIEeMBbI.

1.3. ®opmynupoBaHue 1esiell MapKETUHIOBBIX UCCIEI0BaHUN

2. Pa3paboTka miaHa MapKeTUHTOBBIX UCCIICIOBAHUA.

2.1. BpbiOop METOIOB MPOBEIEHUS MAPKETUHIOBBIX HCCIIEA0BAHUM.

2.2. Ornpenenenue tumna TpedyeMol HHPOPMAMU U HCTOUHUKOB €€ MOTYYEHHUS.
2.3. Omnpenenenre METOI0B cOOpa HEOOXOAMMBIX TAHHBIX.

2.4. Pazpabotka popMm 115 cOOpa TaHHBIX.

2.5. Pa3paboTka BEIOOPOYHOTO TUIaHA U ONpeiesiecHne 00beMa BRIOOPKH.

3. Peammzanus miaHa uccieg0BaHUN.

3.1. COop naHHBIX.

3.2. Ananu3 DaHHBIX.

4. WHrepnpeTalys JaHHBIX U JOBEACHUE UX JJO PYKOBOJCTBA.

HopMbl moBeneHusi, CBsA3aHHbIE C IPOBEIECHUEM MapKETUHIOBBIX
WCCIICIOBAaHNM, CBEIEHBl B €IMHBIA JOKYMEHT, HAa3bIBAEMbIM MEKIYHAPOIHBIM
KOJEKCOM IPOBEJIECHUS MapKETHHIOBBIX U COLUMAIbHBIX HCCIEIOBAaHUM.
EBponerickuii BapuaHT KOJEKCAa MAPKETUHIOBBIX MCCIIEIOBAHUN HOCUT HA3BAHUE
ESOMAR.

[Ipu npoBeaeHUH MApPKETUHTOBBIX MCCIEIOBAHUN BO3MOXKHBI IIPOSIBICHUS
HEITHUYHOTO TIOBEJICHUS B OTHOIIEHUH PECIOHACHTOB, KIMEHTOB M CaMHUX
HCCIIEI0OBATEIICH.

B0O3MOXHBIMH  TIPOSIBICHUSIMH  HEITUYHOTO TIOBEJCHUS B OTHOIICHUU
PECTIOHACHTOB SIBISIOTCS OOMaH, HapylleHWe HEMPUKOCHOBEHHOCTH JIMYHOU
KU3HU,  HENOCTaTOK BHHMMAHHS WM HEyBaXXC€HUE, HaHeceHue Yyulepba; B
OTHOIIIEHUH KJIMEHTa — HETOOPOCOBECTHOCTh MCCIIEOBAHMSI, HAPYIICHUE YCIOBHS
KOH(QUICHIIMATBHOCTU KIMEHTa, HapylleHue KOH(PUACHIHUAIBLHOCTH COJEpKaHUsS
UCCIICIOBaHMSI,  3aBBIIICHUE CTOMMOCTH  MCCIEJOBAaHUSA; B  OTHOILECHUU
uccienoBarened — TpeOOBaHUS 3aKa3uMKa TMPOBECTH MCCIEAOBAaHUE IS
MOJTBEPXKJIEHUSI CBOMUX AalpUOPHBIX 3aKIIOYEHHUH, 3ampochl O MPOBEICHUU

HCCIICAOBAaHUA C MCJIbIO BOCIIOJB30BATLECA PE3YyJbTaTaMH HWHTCIIICKTYAJIbHOI'O



ynpaBneHme ANCTAHLUMNOHHOTIO O6y‘-|€HVIFI M NOBbIWLEeHNA KBa}'IMd)VIKaLI'VIM

NccnepoBaHmA pbiHKa

Tpyda HCCleAOoBaTeNe, pacKpbhITUE CHEIHATbHBIX METOAUK cOopa MHbOpManuu

HCCIICA0BATCIIA, HCKAXKCHUC ITPCACTABJICHHBIX UCCJICIOBATCIICM PC3YJIbTATOB.

2. Onpez[e.ﬂelme MapKETUHIOBbIX l'[pOﬁJIeM, rumortes, BblﬁOp METOoa0B

[Ipo6yiemMbl OBIBAIOT:

- MO0  XapaKkTepy HCCIEIOBAHMs: THOCEOJOTHMYECKUe  (JIOTHUKO-
MO3HABATEJIbHBIE) U TIPEAMETHBIC;

- TI0 XapaKTepy MUCTOYHHKA: MPOOJIEMBI, TIOPOKIaeMbIe HETPEABUICHHBIMA
W3MCHEHUSAMH, TPOOJIEMBI, TOPOXKIaeMble CIUIAHMPOBAHHBIMH HW3MCHCHHSAMHU U
npoOJIEeMBbl, TMOPOXKIAEMbIE HHTYUTUBHOW MPO30PIMBOCTHIO WM CIy4alHBIMU
UJICSIMU;

- mo wmacmtaly pacnpoCTpaHEHHs:  JIOKajJbHBbIE, pPETHOHAIIbHBIEC,
OOIIEHAITMOHAIBHBIEC U MEXTYHAPO/IHBIE;

- 10 BPEMEHU JCUCTBUS: KPaTKOCPOUHBIE, CPSTHECPOUHBIC U TOJITOCPOYHBIC;

- 1O IIHUPOTE€ Kpyra 3aTparuBaéMbIX MHTEPECOB: 3aTParvdBaroIIue
OTIPENICTICHHOE  TPEANPUATHE, 3aTPAardBaOIIAC  OMNPECICHHBIC  KaTETOPHH
CyOBEKTOB, 3aTparuBarolIie OTpacib B IEJIOM, 3aTparvBarollie HAIMOHATHHYIO
HPKOHOMHKY M 3aTParvBaroOIIfe MEXKITyHAPOIHYIO SKOHOMHUKY

- 0 rIyOuHE MPOoOJIeMaTUKHU: OJHOIIAHOBBIE U CUCTEMHBIE.

Jl51st ocMBICIeHHS TIPOOJIEMBI MOTYT OBITH UCIIOJIB30BAHBI CIEAYIOIINE PUEMBI:
- AQHAJIU3 PE3yJIbTATOB MPOU3BOACTBEHHO-XO3SIMCTBEHHOW NEATEIbHOCTH WIIA
cOBITa;

- SKCIEPTHBIN ONPOC;

- IPUBJICYCHUE KOHCYJIHTAHTOB;

- MOJICTMPOBAHUE MTPOOIEMBI.

B mpomecce MapKkeTHHTOBBIX HWCCIEAOBAHHN HEOOXOIMMO TPOBECTH
npeobpa3zoBaHue MPOOJIEMBbI, TPeOyOIeld pelieHus B MpoodsieMy, TPeOYIONTyIo

UCCIIeoOBaHusl, T.€. chopMUpoBaTh PabOUyI0 TUIIOTE3Y, MPEACTABISIONIYI0 COO0M
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BEPOSTHOCTHOE MPE/IIOI0KEHUE O CYIIIHOCTH pacCMaTPUBAEMBbIX SIBICHUHN U MyTAX
pelieHus: mpoOIeMBbI.

Meronabl reHepupoBaHus pabOYUX THUIOTE3 MX MOKHO YCJIOBHO Pa3eiHTh
Ha JIBE TPYIIIIbI:

1. Jlornyeckue MeETONbI (CUCTEMATUKO-JIOTHUECKHE) — pa3felieHue HUCXOIHOM
npoOIeMbl Ha IOAMPOOIEMBI U Pa3AebHBIN aHAIU3 KaXKI0M YacTu.

2. IHTYyUTUBHO-TBOPYECKHE METOJIbI — PACCMOTPEHUE TPOOJIEMBI KaK €MHOTO
LENOTO.

K rpynmne noruueckux MeTo/10B OTHOCSITCSI:

1) Merox aHanm3a Kpyra mnpoOjeM — 3aKI0YacTcsi B YCTaHOBJICHUM
B3aMMOCBSI3HU «IIPUYMHA—CIICICTBUE», TA0bl TOCTPOUTH UEPAPXUUECKYIO CTPYKTYPY
pOOJIEMBI.

2) Metoj JIOTMKO-CMBICIIOBOTO MOJIEIUPOBAHUS MPOOJIEM — KOMILICKCHBIN
METOJl, KOTOPBI TO3BOJSIET TMPOBECTH BCECTOPOHHUN aHAW3 MPOOIEMHOU
CUTyaIuu, cHOpMyJIMPOBATh OCHOBHBIE TUIIOTE3bI, ETM U 33/1a4l MAPKETUHTOBOTO
HCCTIeIOBAaHUS [T BhIOOpa HanOoJiee BaKHBIX MPUEMOB cOopa nHbOopMaIiu.

3) MeTo 1 KOHTPOJIBHBIX BOMPOCOB (KOHTPOJIbHBIX JIICTOB) — 3aKJIFOUACTCS B
GbOopMyIMpOBKE BCEX BO3MOXKHBIX BOIMPOCOB, OTHOCSIIMXCS K periaeMoiu
npo0OieMe, ¥ IIOMCKE OTBETOB Ha HUX.

4) MeTon CHCTEMaTHU3WPOBAHHON WHTETpAI[MM JJICMEHTOB PCIICHUS —
OCHOBaH Ha BBIPAOOTKE KOMILJIEKCHOTO pelieHus MpoOeMbl HA OCHOBE OOBEMHE-
HUS OT/CJIbHBIX UJICH.

5) Meron nepeBa peIICHWH — OCHOBaH Ha IOCTPOCHHH JIOTHYECKOM
LEMOYKHU ITOCIEA0BATENBHBIX JIECUCTBUIM IO MPUHIUIY «KAXKI0E ACHCTBUE SIBISACTCS
CJICJICTBUEM MPEBITYIIETOY.

K rpynne HHTYUTUBHO-TBOPYECKHUX METOJOB OTHOCSTCS:

1) Meton ananoruii - GopmMupoBaHHe paboYeil TUMOTE3bl MO BBIABUHYTOM
npobJieMe OCYIIECTBISIETCS Ha OCHOBE aHaM3a HEKOM CUTYallMH, YK€ MMEBLIEH
MECTO B IIPOILIOM U MTOXOKEW Ha Ty, KOTOpasi BO3HHUKJIA B IAaHHBIN MOMEHT.

2) Metoa «MO3roBOTO HITYpMay.
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3) MeTon CHHEKTHKH —TIOCTPOGH Ha KOMOWHAIIMA METOJIOB «MO3TOBOTO
LITYpMa» U aHAJIOTUH.

MeTtop! nccie10BaHUsI MOTYT OBITh:

1. OMIIUPUYECKHE — OCHOBBIBAIOTCS HA U3YUYEHUHU JCHCTBYIOIIUX
OOBEKTOB C IMOMOIIBIO Pa3IMYHBIX METOJO0B cOOpa MHPOPMAIIUH, BKIIOYAs METO/IbI
COLIMOJIOTUYECKUX UCCIIE0BAHUI U METO/IbI padOThI C JOKYMEHTaMHU.

2. OKCHepTHbIE —  OCHOBBIBAIOTCSI HAa  W3YYCHUH  MHEHHM
CHELMATTUCTOB-IKCIIEPTOB 00 N3y4aeMOM OOBEKTE.

OKCHepTHhIE HCCIIEIOBAaHUS MOTYT OCHOBBIBATbCA Ha MeToJax coOopa
WH/IMBUTyaTbHBIX OIIEHOK MJTH KOJUIEKTUBHOTO B3aMMO/ICHCTBUSL.

B paMkax uMHAMBUAYaJIbHBIX HKCIEPTHBIX METOJIOB BBLACIAIOT TAaKUE METOJIbI
coopa wuH(poOpManuM, Kak: METOJ HHTEPBBIOMPOBAHUSA JKCHEPTA, METO[
CIICHApUEB, METO/1 aHATUTUUECKUX 3aITUCOK.

MeTonbl KOJUIEKTUBHBIX SKCIIEPTHBIX OIMPOCOB MOKHO KJIACCU(PHUIIMPOBATH
1o popMe 0O0CYKIECHUS Ha:

- OTKpBITOE OOCYXKIECHHME — BKJIIOYAaEeT B CEO0s: METOJ «KOMHUCCHI», METOA
«MO3TOBOTO MITYPMay, METO «CYyJIay;

- 3aKpBITOE OOCYXICHHUE — peaIn3yeTcsl B MPOLEIype IKCIEPTHOTO Ompoca Mo
Metony Jensdu,

- CMEHAaHHOe OOCYXJEHUE — MPEJICTaBICHO NpoLeypol  MeTona
«KOJUIEKTUBHOT'O OJIOKHOTa.

3. DKOHOMHKO-MaTeMaTHYeCKHe METOAbl —  OCHOBBIBAIOTCSI  Ha
MaTEMaTUYeCKOM  MOJEIUPOBAHUM  HM3yYaeMbIX  OOBEKTOB  C  LEJIbIO
IPOrHO3UPOBAHUS OYAYIIEr0 COCTOSHUS, ONTHUMU3ALMU PELIECHUM, yCTaHOBICHUS

IMPUIUHHO-CJICACTBCHHBIX B3aIMOCBSI3CH.
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NEKLUNA Ne2
MHOOPMALMA B MAPKETUHIOBbIX UCCNNEAOBAHUAX

1. MapKeTuHrosaa UHPoOpPMaLMOHHAA cucTema

MapkeTtuHroBass HMHpOpManUs NOpPEACTaBIsIeT COOOH  COBOKYIHOCTb
aKKyMYyJIUPYEMBIX C OIPENEICHHON IIeJIbI0 COOOIIEHUH, 3HAHUM, CBEIECHUN O
COCTOSIHUM  MAapKETMHTOBOM  JEATENBHOCTH, 00  OKpyxXawmehd  dupmy
MapKETUHIOBOM CpeJie U XapaKTEPHBIX I Hee MPOIECcCax.

CrenupnyeckuMu 0COOCHHOCTSIMH MAPKETUHTOBOM MH(GOPMAITUHU SBISIOTCS
cnabasi CTPYKTypUPOBAaHHOCTh, OOJIBIION O00BEM HEOOXOJUMBIX CBEJICHHUIA,
BBICOKasi  CKOPOCTb  yCTapeBaHUs  JIaHHBIX, MHOrooOpa3ue HCTOYHHKOB
uH(pOpMaIUK, BBICOKUI YIENbHBIA BEC KAUECTBEHHBIX CBEJICHUM.

OCHOBHBIMU ~ CBOMCTBaMM  MapKETHMHIOBOW  HMH(OpMalUMU  SIBISIOTCS
ClIeIyIOLIHeE:

- JIOCTOBEpPHOCTb, T.€. CIIOCOOHOCTh HHpOpMaLHUH 0€3 HCKAKEHHM
OLIEHUBATh COCTOSTHUE UCCIIENYEMOr0 0OBEKTa;

- aKTyaJbHOCTh, T.€. COBPEMEHHOCTh U CBOEBPEMEHHOCTb IOSBICHUS
uHdopmaIuy;

- TIOJIHOTA, T.€. COJIepKaHne MH(pOpMaLMK, 00ECIIeUnBaIOIIee JOCTATOUHbIE
Y He0OXO0IUMBbIE YCIIOBUS JUIsl IPUHATHS B3BEILICHHBIX PEUICHUI;

- PEJIEBAaHTHOCTD, T.€. COOTBETCTBUE MH(POPMAIIUH pertaeMoi podiieme;

- COMOCTaBUMOCTb, T.€. BOBMOXXHOCTbh CPAaBHEHHS JAHHBIX C MOTYYEHHBIMU
paHee WM TEMH, KOTOpPbIE OYAYT MOITYUYEHBI MO3KE;

- JOCTYNHOCTh ISl BOCIHpPHSTHS, T.€. HMOHATHOCTb HH(MOpMaLUU AJIs
M0JIB30BATEINSI U MPEACTABICHHOCTh €€ Ha yI00HOM JIJIsl HErO HOCHUTEJIE;

- HKOHOMHUYHOCTH, T.€. COOTBETCTBHUE 3aTpaT Ha IMOJy4eHHE HHPOpMAIIH
nosie3HoMy 3G (PEKTy OT €€ UCTI0JIH30BAHMUS.

Kpome BbllIenepeunciaeHHbIX CBOWCTB, MAapKETUHTOBas HUHGpOpMaIus
JOJDKHA OBITH aIpPECHOW, T.€. HAMPABICHHONW HA KOHKPETHBIN YIpaBIECHUYECKUN
YpPOBEHb WM  TOJIb30BaTeNsl, HMMETh  BO3MOXHOCTH  JUIsl  HarJIsIHOTO

9
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MIPEICTABIICHNS,, MHOTOKPATHOTO HWCITOJIb30BAHUS, HEOTPAHUYCHHOTO XPAHCHUS H
OBICTPOI TIEpeIaun TaHHBIX, & TAKKE OBITh MPUTOTHOMN JJISi MPUHSATHS PA3TUIHBIX
MHOTOBAapUAHTHBIX PEIICHU.

[lo cramuam  oOpasoBanus  (mepepabotku) uHOpMammsi  ObIBaeT
HeoOpaboTaHHas U oOpaboTaHHas; IO CTENEHU COOTBETCTBHUS ILIEJISAM
HCCJICIOBAaHUS TEPBUYHAS M BTOPUYHAS; IO MECTOHAXOXJICHHIO HCTOYHHKA
BHYTPEHHSSI U BHEIIHSS; 0 (DYHKIIMOHATHPHOMY HAa3HAYCHUIO TUIAHOBAS, YUCTHAS,
HOPMaTUBHO-CIIPABOYHAsA, JUPEKTHUBHAS, AaHAJIUTUYECKas; IO TEPHOIUYHOCTH
MOCTYIUICHUS. TUCKpPETHas (B TOM YHCIIE JOJTOCPOYHAs, TEKYIas, orepaThuBHAs),
AMM30IMYECKast, HETPEPHIBHAS, TI0 CTEMEHU CTAOMILHOCTH MEPEMEHHAS, YCIOBHO-
MOCTOSIHHAS, TIOCTOSTHHAsI, MO BHJIY OXBATHIBAEMOIO TMEPUO/Ia PETPOCHEKTHBHAS,
TEKyIlas, TPOTHO3HAs; II0 CTEIEHH OXBaTa HCCIEAYeMOro OOBeKTa oOmas u
JIOKaJibHAsl; M0 XapakTepy MHCIOJIb3YEMbIX W3MEpUTETIeH KOJMYECTBEHHAs W
Ka4eCTBEHHAs; TI0 CIIOCO0Y BOCTIPUATHS MH(POpPMAIIUK 3BYKOBasi, BU3yasbHasl (B TOM
YHCIIe TEKCTOBAs U rpadudeckas), mojydaeMasi ¢ TIOMOIIBIO OCS3aHMS, TOTyJdacMast
C TIOMOIIbI0 O0OHSHMS; TI0 dopMe MpeacTaBieHUs (HOHETHYECKasi, MMCbMEHHas,
UKOHOTpapuIECKas; 1o perIaMeHTy MIPEIOCTABIICHUS uHGOpMAITUH
npeocTapisieMas B YKa3aHHBIN CPOK U TMPEAOCTaBIIsIeMast IO 3aIpocy.

MapxkerunroBasi uHpopmarmontas cucrema (MUC) — 3To COBOKYMHOCTH
NepcoHana, O00OpyMOBaHUS, TPOIEAYp ¥ METOAOB, NpPEIHA3HAYCHHAS IS
00paboTKM, aHaIW3a W pPACHpeeeHUs] B YCTAHOBJICHHOE BpPEMs JOCTOBEPHOM
uH(OpMaIMU, HEOOXOTUMOM i TIOATOTOBKM W TIPUHATHS MapPKETHHTOBBIX
pELIEHUN.

IIponykrom dyakmuonupoanusi MUC sBisieTcsi COBOKYITHOCTh CBEJICHHM
O COCTOSSHUM BHYTPEHHEH cpefbl (PMpMBI, O COCTOSSHUM MHUKPO- M MaKpOCPEIbI
(GbupMBI, KOTOphIE MOTYT OBITH TPEJCTABICHHI B BHJIEC 0a3 JAHHBIX WM OTYETOB
MapKETHHTOBBIX UCCIICIOBAHUIA.

Omaum  u3  amemeHToB MMUMC  sBIseTcss MapKETHHTOBas —pa3BeIKa,
MIPEICTABIIAIONIAs COOOM MOCTOSTHHYIO NESTEIbHOCTh, HA OCHOBE HMCIOJb30BaHUS

ONpPEIENECHHBIX MPOLEAYP M HCTOYHMKOB TMOJy4YeHHs HHOpManuu, Mo cOopy

10
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Tekymed wuHbopManuu 00 M3MEHEHMM BHEUIHEW cpelbl MapKeTHHTa,
HEOOXOIMMOW Kak Jaisi pa3pabOTKH, TaK U KOPPEKTHPOBKM MAPKETHHTOBBIX
IUTAHOB.

MapKETHHTOBBIE MCCIENOBAHUS B OTIMYME OT MApPKETUHIOBOM pPAa3BEAKHU
OpeanoyiaraloT cOOp W aHajdu3 JaHHBIX [0 KOHKPETHBIM MAapKETUHIOBBIM
CUTyallUsIM, C KOTOPBIMH NPEANPUSATHE CTOJKHYJIOCh  Ha pbIHKE. Takas
JEATENIBHOCTh  OCYLIECTBIIETCS  NEPUOJMYECKH, TI0  MEpE  IOABJICHUS
OIpE/IENEHHBIX MPOOJEM, Ha OCHOBE HCIIOJIb30BAHUSA CHEIUAIBHBIX METOJOB
cbopa u 00pabOTKHU COOpaHHBIX JAHHBIX.

B MUC Ttaxxe BXOAWUT MOJACHCTEMA MOMIECPKKH MAPKETUHIOBBIX PEILICHUM,
B KOTOPOM C IOMOIIBIO ONPEIEICHHBIX METOI0B (KOPPEJSILIMOHHBIN aHaIU3, TOUYKa
0e3yOBITOYHOCTH) HA OCHOBE CO3JAHHBIX MApPKETHHIOBBIX 0a3  JIaHHBIX
OCYILECTBIISIETCS TOCTYI K MH(POpMaLMU, HEOOXOAUMOM J1JIsl IPUHATUS PELICHU.

MapxkeTuHroBasi UH(pOpMalMOHHAs CHUCTEMa NpeJHA3HAUYCHA JJIi PaHHEro
OOHapy>KE€HHsI BO3MOXKHBIX TPYJHOCTEH M MpoOJieM, BBISBICHUS OJIarONpPUSATHBIX
BO3MOYKHOCTEM, HAxXOXIEHUS CTpPATerMii W MEPONPHUATHI MAapKETUHTOBOMN
JEATEIIBHOCTH, OLICHKA Ha OCHOBE CTATHCTUYECKOIO aHAIM3a U MOAECIMPOBAHUS
YPOBHSI BBIIIOJIHEHUS TUIAHOB U PEAIN3aluy CTPaTeruii MapKeTHHTA.

B 3aBucumocTH OT MaciuTaba MOCTAaBIEHHOW WENM pa3ivyaroT IOJHbIE
MMUC, oxBaThiBaromue Bce 00JaCTH MapKETHHTA, U YAaCTUYHBIE, OXBATHIBAIOIINE
OTJEJIbHBIE Cephl AeATEIBHOCTH.

[Io xapaktepy pemaembix 3amay  MHMC  noappasgenstorcss  Ha
JIOKyMEHTAIlMOHHbIE, HAKAIIMBAIOIIME BTOPUYHYIO MH(OPMAIMIO U3 Pa3IUYHBIX
VUCTOYHHUKOB, IUIAHOBBIE, OPUEHTHUPOBAaHHBIE Ha MOIJEPKKY Ipouecca
IUIAHUPOBAHMS, W KOHTPOJbHBIC, HAMPABIECHHbIE HA MOATOTOBKY CIIPaBOK U
OTYETOB WJIA NPOBEPKY 3aJlaHHBIX IOKa3aTeJIed, MPENOCTaBIsAsd IOJIb30BATEIIO
CIPABKY 4Y€pe3 OIPENEIICHHbIE MPOMEXYTKM BPEMEHH WM IPU ONPEIEICHHOM
OTKJIOHEHUU PEATBHBIX IMOKA3aTENEN OT IJIAHOBBIX.

Otanbl TMOCTPOCHHS MApKETHUHIOBOW HWH(POPMAIMOHHONM CHCTEMBI B

OopraHu3alyy BKJIIOYArOT!:

11



ynpaBneHme ANCTAHLUMNOHHOTIO O6y‘-|€HVIFI M NOBbIWLEeHNA KBa}'IMd)VIKaLI'VIM
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1. Onpenenenue CTpaTerHuecKuX U TAKTUYECKUX LI€TICH OpraHu3aluu.

2. OmnpeneneHne KOHKPETHBIX 3a/1a4, KOTOPbIE JOKHA BBHIIOJHUTH GUpPMa B
npoiiecce padboThI 3a ONPECICHHBIN CPOK.

3. AHanu3 OPraHU3alMOHHON CTPYKTYPBI.

4. Onpenenenne HHPOPMAIIMOHHBIX TOTPEOHOCTEH.

5. 3agaHue mnapaMmeTpoB HeoOXoauMoW HHGOpMAIMKM [Jii KOHKPETHOIO
MOTPEOUTENST 1O  CIEOYIONUM TpHW3HAKaM: CcTaads oOpaOOTKH, OOBEKT
uccienoBanus, (GyHKIHOHAIBHOE Ha3HAYEHUE, COJEpkKaHUE, NEPUOJUYHOCTD
NOCTYIUICHUSI,  KaTeropusi  CTaOWJIBHOCTH, CTEMEeHb  OXBaTa  OOBEKTa,
UCTIONb3yEMbIE  W3MEPHUTENH, CIOCO0 TPENOCTaBlIeHUS JaHHBIX, Qopma
IPEJICTaBICHUS, PEKUM OJIaUH.

6. Pa3zpaboTka popM BHYTpEHHHX JOKYMEHTOB.

7. ®opMHUpOBaHUE BHYTPEHHUX UH(POPMAITMOHHBIX TOTOKOB.

8. Onpenenenue OrpaHUYEHUN HAa UCHOJIB3YEMbIE PECYPCHI ISl TIOTYUEHUs
BTOPUYHON MH(OPMALIHH.

9. OT60p MCTOYHUKOB BTOPUYHON UH(POPMAIIUH.

10. ®opMupoBaHue BHEITHUX HHPOPMALMOHHBIX TOTOKOB.

11. Pa3paboTtka cTpykTyp 0a3 TaHHBIX.

12. TloaGop HE0OXOAMMOTr0 MPOrPAMMHOT0 OO0ecTiedeH s it OaHKOB Me-
TOJIOB 1 MOJCJICH.

13. Co3ganne KOMMYHUKAIIMOHHOW CUCTEMBI.

14. Onpenenenue yCcinoBui JOCTYIA K CUCTEME.

2. UCTOYHUKH MAPKETHHIOBOW MH(OpMALIUHT

HcrounrkomM TepBUYHONW HMHQPOpPMAIUU SIBISETCS HEMOCPEICTBEHHO CaM
00BeKT (WU CyOBEKT), KOTOPBIA cO3/aeT WH(OpPMAIMI0O B COOTBETCTBUH C
MOCTaBJICHHBIMH 1IEJISIMU €€ cOopa.

Hcrounnku mniepBUYHOM WHGOPMAIMK TIO OTHOMICHUIO K MPEANPHUATHIO

MOAPA3IAEIAIOTCS HA BHYTPEHHHUE U BHEILIHHUE.
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[Ipu 3TOM BHYTpEHHUMH HCTOYHHKAMHU MNEPBUYHOM HHPOPMAIMH MOTYT
SBIIATHCSA COTPYIHUKU MPEANPUATHS (CYOBEKTBl) M MPOIECCH OCYIIECTBISIEMbIC
¢upmoii u HaOMOJaeMble B MOMEHT HX BO3HHUKHOBEHHS M CYIIECTBOBAaHUS
(OOBEKTHI).

K BHEHNIHMM HCTOYHMKAM NEPBUYHON MH(OpMaLMU — CyOBEKTaM MOKHO
OTHECTH BCEX CYOBEKTOB MUKPOMApKETHMHIOBOW cpebl mpennpusatus. [Ipu stom
UCTOYHUKAMU BHEIIHEW MEpBUYHON HHPOpMAIMK — OOBEKTaMU  SIBISIOTCSA
IPOLECCHI, COOBITUS, IEUCTBUS, MPOUCXOIAIINE BO BHEIIHEN Cpele MPEANpUATUSI
Y Ha0JI01aeMble B MOMEHT UX BO3HUKHOBEHMS U CYLIECTBOBAHUS.

Nudopmanus, nomgyyaemMas OT HUCTOYHHUKOB MEPBUYHON HH(MOpMauu
OTJIMYAETCS BBICOKOM CTENEHBIO JOCTOBEPHOCTH U HAAEKHOCTH; MpPHU €€ cOope
UCITOJIB3YIOTCSl CIIEUAIbHBIE METO/bl M1 TEXHUKH, COOTBETCTBUEM IOCTABICHHBIM
UCCJIENOBATENBCKUM LEISAM, HEIOCTYITHOCTBIO HIMPOKOMY Kpyry juu. Takxke
nepBUYHAs MHPOPMAIUS XapaKTEPU3YyeTCsl BBICOKON TPYAOEMKOCThIO, OOIbIINMU
3aTpaTaMy BPEMEHHBIX U (DMHAHCOBBIX PECYPCOB.

HcTounnkaMu BTOpUYHON MH(GOPMALIUU SBJISIOTCS HOCUTEIN WU CYyObEKThI
MapKETUHIOBOW cpefbl, IperocTaBisiomme uHpopMmaluo o0 O0O0BEKTE HCcClie-
JoBaHUs B 0OpaOOTaHHOM BHJAE, NPEJHA3HAUEHHOM JUIs JpYyrux Ienei
UCCIIEJOBaHUSI OOBEKTA.

HcTtouHnkyn BTOpUYHOM MHGOpMAIMK  TaKXe MOAPA3JEsIoTCd Ha
BHYTPEHHHE U BHEIIHHE.

K BHYTpE€HHUM HCTOYHMKAM BTOPUYHON MH(GOPMAIIMN OTHOCSTCS:

1. BHyTpeHHME JTOKYMEHTH (HUPMBI — XapaKTepU3YIOTCS BBICOKOH
JIOCTOBEPHOCTBIO, AKOHOMHYHOCTBIO, OIKCKJIKO3MBHOCTBIO, PEJIEBAHTHOCTBIO,
JOCTYITHOCTBIO ISl MCCIIEIOBATENS, a TAKXKE MEPErpyKEHHOCThIO HH(POPMALIUEH,
U c1a0bIM yuyeToM MHGOPMAIIMOHHBIE TOTPEOHOCTH UCCIIEA0BATEIIS.

2. Ortyerbl  NOpPENbIAYLIIMX  MCCIECAOBAHUKA —  XapakTepusyercs
nojaJiep>KaHueM TPAAUIMI U3yUYeHUsl pbIHKA, HAOJIOJIEHUEM TEHICHIUN pa3BUTHUS

pPBIHKA H 6H3Heca, BO3MOKXHOCTBIO COIIOCTABJICHUA HOBBIX HOdHHBIX C YXKC
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UMEIOIIUMHUCS, a TaAKXKEe OBICTPHIM yCTapeBaHUEM WH(OpMAIUU, BOZMOKHOCTHIO
HECOOTBETCTBUSI MMEIOIEHCS HA JaHHBI MOMEHT ITpoOJIeMe.

K BHEMIHUM HUCTOYHMKAM BTOPUYHOU MH(DOPMAIIUU MOKHO OTHECTHU:

1. OdurnmanpHbie M3TAHUS W JTOKYMEHTHI — XapaKTEPHU3YIOTCS BBICOKOM
CTEIEHbIO JIOCTYIMHOCTH, HU3KOW CTOMMOCTBIO, MPEACKA3YEMOM JTI0CTOBEPHOCTHIO
U HaJeXKHOCTbIO, a TakKe YCTapeBaHUEM, HEMOJHOTOM HH(POpPMALIUH,
HECOMOCTABUMOCTBIO JJAHHBIX, IOCTYITHOCTHIO KOHKYPEHTAM.

2. HeodunuanbHble MCTOYHUKH — XapaKTEPHU3YIOTCS SKCKIIO3UBHOCTHIO,
HEPETYJIIPHOCTHIO 151 TPYAOEMKOCTBIO OpraHu3aluu KOHTAKTOB,
HECTPYKTYPUPOBAHHOCTHIO HH(DOpMALIHH.

3. Cneuuduyeckue HUCTOUYHUKH — XapaAKTEPU3YIOTCS JOCTYIMHOCTHIO,
PEIEBAaHTHOCTHIO, BBICOKMMU (YMHAHCOBBIMU 3aTpaTaMy, BBICOKOM
TPYJIOEMKOCTBIO, HETIOJTHOTOM MoJlydaeMoi nHpopMaIuu.

4. CUHIMKAaTUBHBIE UCTOUYHHKUA — XapaKTEPU3YIOTCA BBICOKUM Kadue€CTBOM,
pPEryJIIpHOCTbIO  OOHOBJICHUSI, HEJOCTYMHOCTBIO  JIJII  IIMPOKOrO  Kpyra
II0JIb30BATEIIEN, MPUEMIIEMOW  CTOMMOCTBIO, BO3MOYKHOCTBIO  IOJIYYEHHUS
KOHKYpEHTaMHU, HEBO3MO>KHOCTBIO IMOKYTIATeJsl BIUITH Ha COCTAB MPUOOpETaeMOil

uH(bOopMaIuu.

3. MeToabl aHA/IU3a JOKYMEHTOB

TpanuUUOHHBIM aHaNM3 MPEACTaBIsIET COOOM LENOYKYy YMCTBEHHBIX,
JIOTUYECKUX MOCTPOEHUW, HAIPABJICHHBIX HA BBISBICHHE CYTH aHAJIU3HPYEMOIO
Marepuajia ¢ OIPENCIICHHOW, WHTEPECYIOIIEH MCCIeNoBaTelss B  KaKIOM
KOHKPETHOM CJIy4ae TOYKH 3PEHUS.

TpaavMOHHBIN aHaIW3 MO3BOJSAET YJIABJIMBAaTh OCHOBHBIE MBICIM U UIEH
JOKYMEHTA, BBIABIATH HX JIOTUYECKHE CBS3M M NPOTUBOPEYMS, BBIACIATH
3aBUCUMOCTh KOHTEKCTa MaTephalla MU OOCTOSITENbCTB, COMYTCTBOBABIIMX €r0
IIOSIBJICHUIO,  OXBATbIBaThb  CKPBITBIE  CTOPOHBI  COJIEPXKAHUs  JOKYMEHTAa,

XapaKTEPU3yeTCsl BBICOKOW CTEMEHbIO CYOBEKTUBHOCTU U TPYIAOEMKOCTH.
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TpanuuuoHHBIN aHANM3 BKIIOYACT B ceOsl BHENTHUN W BHYTPEHHUN aHAIIN3
JIOKYMEHTA.

Bremnuii aHanm3 NpoBOAUTCS C IENBI0 M3YYCHHUS MPUYUHBI ITyOIUKAIIUU
JIOKyMEHTa, JOCTOBEPHOCTH H3JIO)KCHHOTO MaTrepuaia, KBalu(HUKaIiuyd aBTOpa
MyOJIUKAIIUH.

BHyTpeHHuii aHanmu3 TpeAcTaBiseT CcO0OM  HM3yYEHHE  COJIepIKaAHUS
JIOKYMEHTA U €r0 MPOBEJCHHUE.

dopmann30BaHHBIM aHAIN3 (KOHTCHT-aHAIN3) TIPEACTABISET COO0M TEXHUKY
BBIBEJICHUS  3aKJIIOYCHUS, TPOU3BOAMMOro Ojarojapsi OOBEKTUBHOMY U
CUCTEMAaTHYECKOMY BBIABJICHHIO COOTBETCTBYIOIIMX 3aJadaM MCCIEIOBAHUSA
XapaKTEPUCTHUK TEKCTA.

KontenTt-ananm3 oOTiM4yaeTcs BBICOKOM CTENEHBbIO OOBEKTUBHOCTH U
MO3BOJISIET TPOBECTH CTATHCTUYECKYIO OOpabOTKy HCCIeAyeMoro marepuana,
Mo/Ipa3yMeBaeT HEOOXOAUMOCTh (opManau3alui W aHajdu3a OOJBIIOTO MacchBa
nH(popMaIK, He TO3BOJISET MOJTHOCTHIO PACKPBITH COJIEPKAHUE TOKYMEHTOB.

KoHTeHT-aHann3 HEOOXOIUM B TEX ClIydasX, Korja TpeOyeTcsi BBICOKas
CTEMEHb TOYHOCTU M OOBEKTHUBHOCTH aHAJIM3a U KOT/a KATETOPUU BaXKHBIE IS
L[EeJIE MCCIENOBAaHUS, XAPAKTEPU3YIOTCSA OIPEICIICHHONM 4YacTOTOM MOSBICHUS B
M3Yy4aeMbIX JOKYMEHTAX.

OCHOBHBIMH HAITPaBJICHUAMU HUCMOJIb30BaHNSI KOHTEHT-aHAJIN3A SIBIIAKOTCS:
- BBISIBJICHHE U OLIEHKAa XapaKTEPUCTUK TEKCTa KakK HHANKATOPOB
OTPE/ICJICHHBIX CTOPOH U3yUYaeMbIX 00BEKTOB;
- BBISBJICHUE MPUYMH, IOPOJIUBIINX COOOIICHUE;
- omeHka 3()(PEeKTUBHOCTH BO3ACHCTBHS COOOIIECHHUS.

AJNTOpUATM NPOBENCHUS KOHTEHT-aHAIN3a BKIIFOYAET CJICYIOIINE JTalBI | |:

1. [TocTaHOBKA 3a/1a4 KOHTEHT-aHAJIU3A.

2. OrnpeneneHue cuCTeMbl KaTErOpyil aHaIK3a.

Kareropun ananmmsa — 5TO MOHSTHS, B COOTBETCTBUU C KOTOPBIMH OymyT

COPTHUPOBATHCA CAMHUIIBLI aHAJIN34a.
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Kareropuu ananusa 107KHBI OBITh HCUEPIIBIBAIOIINMU, T.€. OXBAaTHIBATh BCE
YaCTU COJEpKaHUs; B3aUMOMCKIIOYAIOIIMMH, T.€. OJUH M TOT XK€ DIJIEMEHT
COJIEpKaHUsl HE JIOJDKEH ObITh OTHECEH K Pa3jMYHbIM KaTErOpUsM; HaJECKHBIMU
(YyHUBEpCaJbHBIMH), T.€. HE JOJDKHO OBITh PAa3HOTJACHUN MO MOBOAY OTHECEHHUS
3JIEMEHTA K TOW WJIM MHOM KaTeropuu.

3. OmpeneneHue eIMHULBI aHAIN3A U €AUHUILIBI CUETA.

Eaununa aHamm3a — Ta 4acTh COJAEPXAHUSA, KOTOpas BBIIEISAETCA Kak
3JIEMEHT, MOJBOIUMBIN MO/ Ty UM UHYIO KATETOPHIO.

Enununa cuera mpenacTaBisieT cOOOM OCHOBaHHE ISl KOJMYECTBEHHOTO
aHalKM3a MaTepHalia U MOXKET COBIAJATh C €AMHUIICH aHAIN3a.

OOmuMU  eIMHUIAMHM  CYeTa SBISIOTCA «BpeMs — IPOCTPAHCTBOY,
MOSIBJIEHUE NPU3HAKOB B TEKCTE, YACTOTA MOSABICHHUS.

4.  BpIOOp KOIMUYECTBEHHBIX U KAUE€CTBEHHBIX XapaKTEPUCTUK TEKCTA.

K KOJIMYECTBEHHBIM XapaKTEPUCTUKAM TEKCTa MOKHO OTHECTH:

- o0t 00beM BHUMAHUA K U3y4aeMOM T€Me, BbIpa)KEHHbIE B A0COJIOTHBIX
Y OTHOCUTEJIBbHBIX XapaKTEPUCTHUKAX;

- YaCTOTY BHUMAaHMUSI.

KauecTBEeHHBIMU XapaKTEPUCTUKAMU TEKCTA SBIISFOTCS:

- MECTO ¥ BPEMS CO3JaHusl JOKYMEHTA,

- OTHOUIIEHUE aBTOPA K MEepeJaBaeMOMYy COJIEPKAHUIO, KOTOPOE MOXKET OBITh
BBICKA3aHO aBTOPOM OTKPBITO C IOMOIIBIO aOCONIOTHBIX WM OTHOCHTEIBHBIX
OLICHOK, JIUOO CKPBITO, MMyTEM HCIIOJIb30BAaHUS ONPENEIECHHON JEeKCUKH, OTHECEHUS
COOBITHS] K aMOPAJIbHBIM SIBJICHUSAM U T.11.;

- MOJAIBHOCTh JOKYMEHTA;

- dbopma oTpaxkeHHs] COOBITHSI, KOTOpask MOXKET OBbITh MPSMO
(mpencTaBieHbl TONBKO (HAKTHI) U KOCBEHHOW (TpEICTaBIEHBI YbU-THOO
OMUCAHUS, CYXKICHUSA);

- aBTOPCTBO, KOTOPOE MOKET OBITh MPE/ICTABIEHO MHEHUEM MPOCTHIX JIUII,
MHEHHEM KOHKPETHBIX JIULI, OPUIIHaTbHBIMUA JOKYMEHTAMH U T.JI..

5. Br100p UCTOUYHMKOB Jij1s1 00CIIeIOBAHMUS.
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6 Pa3zpaboTka Tabmimir cOopa JaHHBIX HA KAKIYIO KaTETOPUIO0 aHAIIN3A.

7 Pa3paboTka HHCTPYKUUN KOAUPOBIIHKY.

8. Co6op nndopmanumu.

9 O6paboTKa pe3ynbTaTOB U UX UHTEPIIPETAIUS.

10. IloaroroBka or4yera.

NubopMaTHBHO-TIENIEBOI aHAIM3 IO3BOJSIET W3ydaTh HHPOPMATHBHOCTH
MaTepHaJIOB, C IEJIBIO BBISIBJICHUS COJEPIKATEILHO-CMBICIIOBON CTPYKTYpPHI TEKCTa
U COOTHECCHHMS €€ C 3aMbICJIOM OOINeHUs IS OICHKM  YCIEIIHOCTH
KOMMYHUKAIIHH.

JlaHHBIA BUJ aHadM3a JaeT BO3MOXKHOCTH OIIEHUTh KOMMYHHUKATHBHYIO
CIIOCOOHOCTH aBTOpa JIOKYMEHTa, HO MOXET MPUMEHSTHCS TOJIBKO JJII TEKCTOBBIX
MaTepHaOB.

AnropuT™M HMH(DOPMATUBHO-IIEJICBOTO aHAJIM3a BKJIIOYACT CJEAYIOIINE
ATaIbI:

1. O3HaKOMJIEHHE C COACPKAHUEM TEKCTA.

2. Brimenenne w3 TekcTa MpeajokeHus (clIoBocodeTaHus, ab3ara),
OTPaXKaIoOIIEro eJIb COOOIICHHS, €T0 3aMBICEIL.

3. Brinenenre OCHOBHBIX 3JIEMEHTOB B paMKax OOIIEro CONep KaHUs:
AJIEMEHTOB TIEPBOTO YPOBHS (TE3UC-apTyMEHTHI), JIEMEHTOB BTOPOTO YPOBHS
(pa3bsiCHEHUST K DJEMEHTaM IIEPBOTO YPOBHS), JJIEMEHTOB TPETHETO YPOBHS
(orieHka mpo6IeMbl, TOPOAUBIIIEH TE3UC-APTYMEHTHI).

4.,  BelgeneHwe BTOPOCTENICHHBIX JJIEMEHTOB B paMKax  OOIIEro
CoJlep KaHMs: WUTFOCTPAIUNA U JOTIOJTHUTEIBHBIX CBEICHUH.

5. (Cxemarumyeckoe H300pa)K€HHE BBIJICIICHHBIX CMBICIOBBIX IEMOYEK
CTPYKTYPBI TEKCTA.

6. Onpenenenne ko3¢ duimenTa n30bITOYHON HHOOPMATUBHOCTH.

7. Odopmienue pe3yabTaToB pabOTHI B BUIE OTYETA.
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NEKUUA Ne3
METO/Ibl CEOPA HHOOPMALINHU

1. MeTtoas! onpocos

Omnpoc npencrapiser coboil MeTosl cOopa MEPBUYHON MHPOPMALIUU MYTEM
BBISICHEHUS CYOBEKTHBHBIX MHEHHWH, NPEANOYTEHUI, YCTAaHOBOK JIIOJEH B
OTHOIIEHUU KaKOT0-IM00 0ObEKTA.

Onpochl ObIBAIOT: TIO BUY IIPECIIEyeMOM 1IEIH U KOJMYECTBEHHBIE; 10 TUITY
OMpalIMBaeMOro OOBEKTa JKCIEPTHbIE M MOTPEOUTENBCKUE; IO YacTOTe
IIPOBEICHUSI OJHOKPATHBIE M MHOIOPA30BBbIE; IO KOJUYECTBY OJHOBPEMEHHO
YYaCTBYIOIIMX JIML] UHJIMBUIyaJIbHbIE U TPYIMIOBBIC; MO CTENEHU CTaHAAPTU3ALUU
CTPYKTYpUpPOBAaHHBIE W CBOOOJHBIC; MO CcMOco0y cOopa HaHHBIX YCTHBIE H
NUCBbMEHHBIE; IO CIOCO0Y CBSA3M C PECHOHACHTaMHU Tele(OHHBIE, MOYTOBBIE U
JUYHBIE.

BreIaenstor cienyromuye BUIbl KOJIMYECTBEHHBIX OITPOCOB:

1. [TouToBBIIi OMpOC.

Jns peanuzauuy JaHHOTO BUJA OIMpoca HE TpedyeTcs MIMPOKOro mrara
COTPYJHUKOB, MPUCYTCTBYET BO3MOKHOCTb KOHTPOJIsSI pabOThI MEepcoHaia, HU3Kas
CTOMMOCTb, HHU3Kasi TPYIOEMKOCTb, IIUPOKUN OXBAT TEPPUTOPUH, YIOOCTBO st
PECIIOH/IEHTA, NCKIIFOYEHA BO3MOKHOCTD BIIUSHUS WHTEPBBIOEPA HA PECIIOH/CHTA,
OTCYTCTBYIOT TapaHTUU AHOHMMHOCTHU PECIOHACHTOB, BO3MOXKHbBI OLIMOKH B
OTBETaxX U3-3a HEJONOHMMAHMS CYTH BOINPOCA, OTCYTCTBYET BO3MOXHOCTH
KOHTPOJISI PECIIOHJICHTOB, UMEETCS BIMSHUE MOCTOPOHHUX (DaKTOPOB, BO3MOXKEH
HEBO3BPAT aHKET, OOJIbILINE BPEMEHHBIE 3aTPaThl.

2. Tenedonnslit onpoc.

Hcnonb3oBanue TeneoHHOro onpoca Kak MeTo/1a coopa JaHHBIX MO3BOJISET
NoJIy4aTh MH(OPMAIUIO C IIMPOKUM OXBATOM TEPPUTOPUH U BBICOKOW CKOPOCTHIO
10 OTHOCUTENIFHO HU3KON CTOMMOCTH IIPU KOHTPOJIE MOPsiIKa BOIPOCOB U pabOTHI

IIcpcoHala. Taxxe AJI1 OTOTO OIIpoCa XapaKTCpHbI OTCYTCTBHUC BO3MOKHOCTHU
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NoJTyuyeHus: HeBepOanbHON HMH(popMaIuu, 0ojiee JIETKUH OTKa3 PECHOHJIEHTOB OT
COTPYIHUYECTBA, HEOOXOAMMOCTh HCIOJNB30BAHUS MPOCTBIX KOHCTPYKIMH
BOIPOCOB, OIPAaHUYEHHAs MPOJOJIKUTEIBHOCTb, TPYIHOCTH (POPMUPOBAHUS
BBIOOPKH, OTCYTCTBUE TapaHTHI aHOHUMHOCTH.

3. JluuHOE MHTEPBHIO.

Onpoc pecnoHAEHTOB NpU HETIOCPEICTBEHHOM KOHTAKTE C HUMHU MO3BOJISET
yCTaHaBIMBATh JTOBEPUTEIbHBIC OTHOIICHHS C OMpAIIMBAEMbIMHU, YUUTHIBATh HX
UH/IMBUyaJIbHbIE OCOOCHHOCTH, TOJdy4YaTb HEBEpOaJdbHYl0 HH(POpPMAIHUIO,
UCIIONB30BaTh MpH  Oecele ¢  PECHOHICHTOM  BH3yaJbHBIA — MaTepHal,
KOHTPOJIMPOBATh COONIOICHHWE TMOPSAIKAa BOMPOCOB. Takxke A 3TOro OIpoca
XapaKTEepHbl BBICOKAs CTOMMOCTb OJHOTO KOHTaKTa, TPYAOEMKOCTb, BIUSHUE
WHTEPBbIOEPAa HA PECIOHACHTA, OTPAaHMYCHHBIM OXBaT TEPPUTOPUH, OOJIBIIOE
KOJIMYECTBO UHTEPBBIOEPOB, CI0KHOCTh KOHTPOJISL pabOTHI IIEpCcoHaIa.

4. "uTepHET-0NPOCHL.

JlanHbI BUJA OIpoca MO3BOJSET MOJIy4aTh MH(POPMALMIO C OTHOCUTEIBHO
HU3KMMH 3aTpaTaMd U BO3MOXKHOCTBIO MCIOJIb30BaHUSl BU3YaJIbHOTO MaTepuaa,
IpU OTCYTCTBUHM OIUMOOK HWHTEPBBIOEPOB,  TJIOOATBHOM OXBaTe, 00pabOTKe
JaHHBIX B peajbHOM pexuMe BpeMeHH. Takke AJii 3TOr0 Ompoca XapaKTepHbI
HEpPENPEe3eHTaTUBHOCTh BBIOODKH, HEOOXOIMMOCTh UCIIOJIb30BaHUS
OTPaHUYEHHOTO KOJIMYECTBA BOMPOCOB JIETKONH KOHCTPYKIUH.

OpauM U3 cBOeoOpa3HBIX METOJIOB ONpoca SBJISIOTCA IaHEIbHbIE
UCCIICIOBaHMsI, TO3BOJIAIONIAE TIONy4YaTh KakK KOJIMYECTBEHHYIO, TakK U
Ka4ueCTBEHHYIO0 UH(GOPMAIIHUIO.

[lanenbHBIE HCCIENOBAHUS MOXHO OIpEAeNuTh Kak ¢opMmy orpoca,
MPEANOJIaraollyt0 MOBTOPSIOMMNCA COOp JAHHBIX B OJHOM M TOW K€ TrpyIe
PECTIOHACHTOB Ha OAHY U Ty € TEeMy uYepe3 paBHbIC NMPOMEXKYTKH BPEMEHU C
LENbI0 KOHTPOJS MPOUCXOIANINX M3MEHEHUI B MOBEICHUU MOTpeOuTeNel Moj

BO3JICICTBMEM BHEILIHEW CPEIbI.
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«[lanenmpio» sABISETCS TPyNma PECIOHACHTOB, MPEACTABISAIONMAs COOOU
pENpPEe3eHTATUBHYI0  BBIOOPKY OOBEKTOB TEHEPATbHONM COBOKYMHOCTH U
CHUCTEMAaTHYECKU 3aIOJTHSIOIIAs OMPOCHBIE JIMCTHI O CBOUX MOKYIKaX.

[TanenbHBIC UCCIIECIOBAHUS OBIBAIOT: 1o MPOJOIKUTEIILHOCTH
KpaTKOCPOYHbIE U JIOJATOCPOYHBIC; IO TPEAMETY MCCIEAOBaHMs OOIMe |
CHCIMAIM3UPOBAHHBIC;, MO  HCIOJB3YeMbIM METOJAaM KOMMYHHUKAIIMM TIOYTOBBIE,
WHTEPBBIO M aHKETUPOBAHUE; MO OOBEKTY HCCIICIOBAHUS TAHENh TOTPEOUTETICH,
MIaHEb TOCPETHUKOB U CIICIUaIbHAs ITaHEeTb.

Hcnonb3oBaHWe TMaHENbHBIX  MCCICAOBAHUWA  MO3BOJIIET  MPOBOJUTH
W3yUYCHUE AUHAMUKH TTOBEICHUS BBIOPAHHOW TPYIIHI JTIOACH, yCTaHABIMBAThH €TI0
TEHJICHIIMU U 3aKOHOMEPHOCTH, MOKa3bIBaTh MOTPEOUTETHCKUE MPEAIOUTEHUS 110
KOHKPETHBIM MapKaM TOBapa Ha OJHOMOMEHTHBIM BPEMEHHOM Cpe3, OIICHHBATh
3 (HEKTUBHOCTH MApPKETUHTOBBIX MHCTPYMEHTOB C TOUYKH 3PEHUSI UX BO3JICUCTBUS
Ha moTpebuTeneil. Takke 3TOT METO/ XapaKTEPU3yeTCs] HEPENPE3EeHTATUBHOCTHIO
BBIOOPKH, «CMEPTHOCTBIO» IMAHENIHM, PUCKOM HETOYHOTO 3aIlOJHEHUS aHKET CO
CTOPOHBI PECIIOHJICHTOB, «3()PEKTOM aHETH.

KauecTBeHHBIE METO/IBI OMPOCOB MPECTABICHBI CAEAYIOITUMU:

1. ITpoekIIMOHHBIE METOBI.

JlanHasi rpynma METOJOB OCHOBaHAa Ha CIEIUABHBIX IICHXOJOTHYSCKHUX
npueMax M METOAWKaX, KOTOpble  MOOYXJAalT  PECHOHJeHTa TP
GbOopMyIMpOBAaHUKM OTBETOB OMUPATHCS JIUIIHL HAa COOCTBEHHBIE YCTAaHOBKH,
IIEHHOCTH, TIPEATIOYTCHUS.

B xome wWCmonp30BaHMS ~— TMPOSKIIMOHHBIX ~ METOJOB  BBISBIISIOTCS
MOJICO3HATENIbHBIE MOTHUBBI TTOBEJICHUSI PECTIOHICHTOB MPU COBEPIICHUH MOKYIIOK.
OTCcyTCTBUE y PECHOHACHTOB MH(POPMAIUU O MOJJIMHHBIX IEISAX HCCISTOBAHUS
MO3BOJISIET UM YYBCTBOBATh ceOsi Oosiee cBOOOMHO. Takke XapakTEpHBI BHICOKAs
TPYJOEMKOCTh  MPOCKTUPYEMOTO  BOMPOCHUKA, HEOOXOAMMOCTh  BBICOKOU
KBaTU(UKAMK UCCIeAoBaTeIsl B 00JACTH TICUXOJIOTHH, CYOBEKTUBHOCTH
WCTOJIKOBaHUSI OTBETOB.

Cpenu OCHOBHBIX MPOEKIIUOHHBIX METOJAOB MOYKHO BBIICJIUTh CIEAYIOIIHE:
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1) 3aBepieHne npeaIoKeHus (ICTOPUH, PUCYHKA);

2) pa3bIrpbIBaHKE POJICH;

3) peTpoCHeKTUBHBIE OECEbl;

4) accOIMaTUBHBIC METOIBI.

2. I'myOuHHOE UHTEPBBIO.

JlaHHBI METOJI MpeCTaBIIeT COOON JTUYHBIN OMPOC B BUJE TEMATHYECKON
Oecepl Tpu CBOOOIHOM (HOPMYIHPOBKE BOIPOCOB.

®opMar TIyOMHHOTO HWHTEPBBIO TMO3BOJISET  CBOOOJHO BBICKA3bIBATHCS
PECIIOHJICHTaM, U3JIMIIIHE YYBCTBUTEIBLHBIM K KOMMEHTAPUSIM APYTUX JIUI[ WA HE
CKJIOHHBIM K ITyOJIMYHOMY OOCYKIEHUIO HEKOTOPBIX BOIPOCOB, (POPMUPOBATH
Oosnee ceppe3HOE OTHOILEHUE pECIOHAEHTa K Oecede, HaOmoAaTh 3a €ro
HEBEpOAJIbHBIMU PEAKIUsMM, MOJydaTh OoJiee MOAPOOHYI0 HHQPOPMAIUIO O
MHEHHUSX, MOTHBAX, MPEJCTABICHUSX OMPAIIUBAEMOTO, aJalTUPOBATh TEXHUKY
MPOBE/ICHUS] UHTEPBBIO MO/ YCIOBUS KOHKPETHOM CUTYyalluu U MHAUBUAYaJIbHBIC
O0COOEHHOCTH PECIOHAEHTA, KOPPEKTUPOBAThH X0/ HCCIE0BAaHUS, KOHTPOJIUPOBATh
MOJIHOTY TosiydaemMoit uHpopmaruu. Takke XapakTepHbl HEOOXOJUMOCTh B
BBICOKOW KBalM(PUKalMKM HCCIEAOBATENSA, TPYAOEMKOCTh cOopa U 00pabOTKU
uHpopmaruu, OoJblIue 3aTpaThl (PUHAHCOBBIX U BPEMEHHBIX PECYPCOB, BIMSHHUE
WHTEPBbIOEpA.

3. AHanu3 nmpoToKoJIa.

[Ipu nanHOM MeTone cOopa MHQOpPMAIMKA PECMOHICHT, MOCTABICHHBIN B
CUTYyallMl0 BbIOOpA OMNPENEIECHHOr0 TOBapa, JOJDKEH MPUHATH pEIICHUE O
MOKYIIKE, B XOJI€ IPUHATHUSI KOTOPOT'O OH OMUCHIBAET BCE (PAKTOPHI U apryMEHTHI,
MOBJIMSBIIIME Ha €ro BHIOOD.

Hcnonp30BaHre NaHHOTO METO/AA LENecooOpa3HO MpH aHAIM3€ PEIICHUH,
BpEMS IPUHATHS KOTOPBIX JTHOO CIUIIIKOM BEJIMKO, JIMOO CIUIIKOM Majio. M3murixe
JIONITOE BpeMsl, 3aTpayrMBaeMoe MOTpeOUTENeM Ha BBHIOOP W MPUHATHE PEIICHHS O
MOKYTIKE TOBapa, 000CO0JIIET OTACNbHbBIE 3TANbl U HE CIIOCOOCTBYET BOCHPHUSTHIO

nmponecca MmoKylnkKi B ICJIOM, CIHUIOKOM KpPAaTKOC BPCMA — HC IMO3BOJIICT BBISABUTH

21



ynpaBneHme ANCTAHLUMNOHHOTIO O6y‘-|€HVIFI M NOBbIWLEeHNA KBa}'IMd)VIKaLI'VIM

NccnepoBaHmA pbiHKa

OTJENbHBIE CTAJNH BHIOOPA TOBapa M UACHTU(PUIIMPOBATEH (DAKTOPHI, BIUSIONINE HA
3TOT MpoIIecC.

4, dokyc-rpyma.

dokycupoBaHHUE TPENCTABIACT co00i (hopmy ompoca, B OCHOBE KOTOPOTO
JICKUT BCECTOPOHHEE OOCYKJEHUE MPOOIeMbl ¢ MOJI0OpaHHON TPYMNION JIIOJEH,
TOMOT'€HHOTO COCTaBa, B KOJIMYECTBE 6-12 yenoBek, MpOBOAMMOE MOJAECPATOPOM C
IEJIbI0 YCTAHOBJICHHS KAYECTBEHHBIX MTApaMETPOB MMOBEICHUS MTOTPEeOUTEEH.

['pynmnoBoe B3auMOJEUCTBUE B pamMKax (POKYC-TPYII MO3BOJISET BBIACHUTH
pa3Hble TOYKH 3pPCHHs, CO3MACT MPEANOCHUIKH JJISI BHICKA3bIBAHUS OTBETHBIX
apTyMEHTOB, a BO3MOXKHOCTh JIFOOOTO  y4acTHHWKA TPYNIBl  CBOOOJIHO
BBICKA3bIBAThCSl  IMOJIOKUTEIHHO BIIMSET HAa KAayeCTBO M TIIyOMHY IMOIy4aeMoil
nH(OpPMAIH, TI03BOJISIET CHATH ICHXOJIOTHYECKUE Oapbepbl, MPUBOIUT K OoJjee
MOJIHOMY U JIETKOMY BBIPQKEHHUIO SMOIMOHAIBHBIX PEAKIIUMN, TTO3BOJISET CHUZHUTD
MIPOTUBOIIOCTABIICHUE MOJIEpaTopa M OIMpPaIIMBAEMBbIX, SIBJISIETCS ONTHUMAIbHBIM C
TOYKH 3pPEHUS COYCTaHHWS BPEMEHHBIX W (MHAHCOBBIX 3aTpaT M KadecTBa
noiiyqaemMoil uHpopManuu. Takke XapakTepHa 3aBHUCHUMOCTb pE3YJIbTaTOB
WCCJICMOBAaHMs OT KBIM(PUKAIIMA MOACPATOPa, N3MECHECHUE MHEHUH HEYBEPECHHBIX
B ce0e pECHOHJEHTOB TOJ JaBJIEHHEM JIPYrMX YYaCTHHUKOB, MX IOJMEHA Ha
TPaJAMIIMOHHO OJOOPSEMBI BapuaHT, OTPAHWYCHHBIM XapakTep pe3yJIbTaTOB
NIPEIBAPUTEIIEHOTO TECTHUPOBAHWS, HECXOKECTh PECIOHACHTOB  SIBIISIOIIASCS
MPENSTCTBUEM JIJII X COTPYIHUYECTBA, HEBO3ZMOKHOCTh O0CY X ICHUS HEKOTOPBIX
npobjeM B TpyIIe, HEOOXOAUMOCTh B  CICIHAILHOM  IOMENICHUH |
000OpyI0BaHUH, CIIOKHOCTH C 00CCIICYCHHEM OJHOBPEMEHHOTO MPUCYTCTBUS BCEX
YJICHOB TPYIIIIHI.

Cpenu OCHOBHBIX IIeed TpoBeneHUsS (POKYC-TPYIIBI MOXHO BBIICTUTH

CJIeAYIOIIHE:

- MOHUMAaHUE MOTHBOB TIOBEJCHUSI TMOTpeOUTENel, WMEIOIUXCS
YCTaHOBOK U LIEHHOCTEM;

- OoIIpCACICHUC CHGHI/I(bI/IKI/I HCIIOJIB30BaHUs TOBAPA,
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- aHaJn3 KOH(IUKTOB U Pa3HOINIACUN, BO3HUKAIOIIMX Y MOTpedUTENeit
10 OIPEIEIIEHHBIM BOIIPOCAM;

- TeHEpUpPOBaHUE UJIEH HOBOT'O TOBapa WM PEKIAMHOIO POJIMKA;

- BBISICHEHHE PEaKIuu MOTpeOuTeNel Ha HOBBIM TOBap WM PEKIAMHOE
oOpaiieHue;

- NOHMMaHUE CHEUPUKU CYOKYJIBTYp U T.1.

[Tpomecc cbopa mHbOpMAIUKA METOIOM (DOKYC-TPYIIT BKIFOUYAET CIIEAYIOITHE
ATaIlbl U MPOLETYPHI:

1) moAroTOBUTEILHBIN ATAIl.

B pamkax TOATOTOBUTENBHOIO 3Tala peaju3yloTcs  CIEeIyHoUIue
IIPOLIETYPBI:

- OIpEJIEICHHE 1IN U 33]1a4;

- NOJrOTOBKAa IUIaHA MPOBEACHUA (OKYC-TPYIIB, B TOM UHUCIE
IOPUHATHE PEIIEHUH IO YHUCIEHHOCTH YYaCTHUKOB (DOKyC-TPYIIIBI, O COCTaBe
(dokyc-rpynmnbl, 0 KOJIUYecTBE (POKYC-TPYIIL;.

- NOJrOTOBKA  MCCJIENOBAaTENIbCKOW  KOMaHIbl, B  TOM  YHUCIE
KOMILJIEKTOBAHHUE U 00yUYeHHUE MEPCOHANa, 3aHATOTO B UCCIIEI0BAHNH;

- Ha0Op PECTIOH/ICHTOB.

HaGop pecnionaeHToB B (QOKyc-rpymimy HUIAET B COOTBETCTBHH  CO
CIICYIOIIMMHU TIPUHIIUTIAMU:

a) TOJDKHBI OBITh MPEACTABIIEHBI BCE KATETOPUU 1IEJIEBOTO PHIHKA;

0) MHIUBU]IBI HE TOJKHBI OBITH JIMYHO 3HAKOMBI C MOJIEPATOPOM;

B) MHAMBUIBI HE JOJKHBI OBITH 3a/€iCTBOBaHbI B padbore (oKyc-rpynn B
TE€YEHUE TOCIEIHETO TO/a;

I) UHAUBUIBI HE JOJDKHBI OBITh MPO(PECCHOHANBHO CBSI3aHO €O cdepoit
MapKEeTHHIa;

2)  TOJCBOH JTaIl.

Henocpencteennsiii cOop nHpopmanuu B pamkax (QOKyc-Tpymi BKIIOYAET
CJIEIyIOLIME TPOLETYPHI:

- npoBeAieHue HOKYC-TPYMIIbL.
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TpamummonHo oOmui creHapuii (POKyC-TPYIIBI BKJIIOYACT CIICTYIONTHE
HIary:

a) 3HAKOMCTBO, TIPEJICTABIIEHHE MOJIepaTopa, OIUCAaHUE LeJed H
JUINTETILHOCTH OOCYXKICHHsSI, OINHCAHHWE CHOCOOOB U Ienedl (PUKCUPOBaHUS
uH(pOpMaIK, YTOUHEHHE TapaHTHl KOH(PUACHIINATbHOCTH;

0) 0OCyXJICHHE;

B) OOMEH MHEHHMIl O XapakTepe OOCYKIEHHS U HE3aTPOHYTHIX AaCHEKTax
poOJIeMBI;

-  KOpPpEeKTHpOBKa IulaHa cbopa wuHOpMauu —  PperyJIupOBaHUE
KOJIMYECTBA MPOBOAUMBIX (POKYC-TPYMI, a TAKXKE COAEPKaHUS TUCKYCCUU;

3)  aHATUTHYECKHII JTall.

AHaNMTUYECKU 3Tall peain3yeTcs MOCPEACTBOM CIEAYIOIIMX MPOLEYpP:

- pacirdpoBKa ay1uo- U BUACO3ANNCEH;

- COCTaBJICHHUC OTUCTA.

2 HaGuonenue Kak MeTo/ coopa nHpopmMauuu

HaGnronenue sBisieTcs MerogoM cObopa NepBUYHON HHGOPMAIMK TTyTEM
MACCUBHOW PErHCTpaIliM MCCIE0BATENIEM OIPEIACICHHBIX MPOIECCOB, COOBITHIA,
JICVCTBHI JIFOJICH, BBISIBIISIEMBIX OPTaHAMHU YYBCTB.

HaGnronenue ObiBaeT: 110 XapakTepy OKpy’Karomeid 0O0CTaHOBKHU
nabopaTopHOe, MOJieBOE M JaOOPAaTOPHO-TIOJIEBOE; MO  MECTY HCCIIeOBATENs B
M3y4aeMOM TIPOLIECCE M HEBKIIOUEHHOE; MO  CHOCO0y BOCHPUSITHS OOBEKTa
MEPCOHAIBHOE u HEIEPCOHAIBHOE; 1o CTENEHU CTaHJapTU3aLUU
CTPYKTYPUPOBAHHOE M CBOOOJIHOE; MO CTETIEHU OTKPBITOCTH MPOLIECCa U CKPBITOE;
M0 XapakTepy HaOJt0/IaeMbIX COOBITHI MPSIMOE W HEMPSMOE; MO PETyJIIPHOCTU
MpOBE/ICHUsT HAOIOJECHUSI CHUCTEMAaTHYECKOE, SIMU30IMYECKOE, OJHOKPATHOE U
CIIy4alHOE.

Jlns mpoBeneHus HAOMIOACHUS JOJDKEH BBITIONHATHCS Psii yciaoBuid. Tak,

Ha6J'IIO,Z[€HI/Ie AOJDKHO OCYHICCTBJIATLCA Ha KaK MOXKHO Ooiee KOPOTKOM OTPE3KE

24



ynpaBneHme ANCTAHLUMNOHHOTIO O6y‘-|€HVIFI M NOBbIWLEeHNA KBa}'IMd)VIKaLI'VIM

NccnepoBaHmA pbiHKa

BpPEMEHHU; HaOJI0aeMbIe TIPOIECCHl JODKHBI OBITh TIO CBOEH MPHUPOJIE JOCTYITHBI
JUTs HAOJIOZICHNST ¥ TIPOMCXOANTh Ha MyOJIMKe; TOJDKHBI (PMKCUPOBATHCS HanOoJee
3HAYMMBbIC XaPAKTEPUCTUKHU YCIOBUH M CUTyalluil, B KOTOPBIX OCYIIECTBISETCS
HaOJI0ICHHE.

HaGnrogenuto kak Meromgy cOopa JaHHBIX CBOMCTBEHHA MpsMast
perucTpainusi COOBITHI, BO3MOXXHOCTb BOCIPHUSATHS HEOCO3HAHHOIO IOBEICHUS
JIOJEH, ydeTa OKpYKAroIel OOCTaHOBKH, BBICOKAs CTEMEHb OOBEKTHBHOCTH,
OTCYTCTBHE 3aBUCHUMOCTH OT JKeJIaHUsI 00bEeKTa HAOIOJCHHS y4acTBOBATH B HEM,
CIIOCOOHOCTH  BBIp@XaTh CBOM MBICIH, WHAWNBUAYAJIbHBIX MPEACTaBICHUIN
PECIIOHJIEHTa O COBEpIIAEMbIX WM JIEUCTBUAX, OTCYTCTBUE HEMOCPEICTBEHHOIO
KOHTaKTa Mexay HaOmojarerneM W HaOmogaeMbiM. Takke 17 HaOIIOJeHUs
XapakTepEeH CEJIIEKTUBHBIM OTOOPOM OOBEKTOB, CYOBEKTUBHOCTH BOCIPHUSTHUS
HAOJNIOMAeMbIX  COOBITUH, HHU3Kas  PENpPe3eHTAaTUBHOCTb, HEBO3MOXXHOCTH
OJIHOBPEMEHHOTO HAOMIOACHUS OOJBIIOTO YHCIa (PAKTOPOB, OrPAHUYEHHOCTH
BPEMEHU HAOJIIOJCHUS BPEMEHEM CBEPIIAEMOTr0 COOBITUSI WU JNEUCTBUS, HAIUUUE

«(pdexra HaOTIOACHUS.

3. DKcnepuMeHT KakK MeToj coopa uHdpopmManumn

DKCnepUMEHT MpeAcTaBiIsIeT co00M MeTon coopa nepBUYHON MH(pOpMauu
IIyTEM aKTUBHOTO BMELIATEJIbCTBA MCCIEHOBATENSI B ONPEIEICHHBIE MTPOLIECCHI C
LEJIbI0 YCTAHOBJICHUS IPUYUHHO-CIIEICTBEHHON B3aMMOCBSI3U MEXIY COOBITUAMH.

XapakTepusysCh BBICOKOW CTENEHbIO OOBEKTUBHOCTH, JKCIIEPUMEHT
MIO3BOJISIET BBISIBUTH HAJIMYKME W CWIIY NPUYMHHO-CIEICTBEHHBIX CBS3E€M MEXIY
COOBITHSIMU, TIPOBEPUTH MPHUHATHIE MAPKETHHIOBBIE PEIIEHUS W ILIUPOKO
UCIIOJIB3YETCSI B Kay3aJbHbIX MAapKETHUHIOBBIX HCCIENOBAHMSX. Takxke s
DKCIIEPUMEHTA XapaKTEePEH BEPOSATHOCTHBIA XapaKTep YTBEPKIAEHUS O CHIIE
NPUYUHHO-CJIEICTBEHHBIX  CBSI3ed  MEXIYy  COOBITUSIMH, BO3MOYHOCTb
HEIIPUMEHUMOCTH  pE3ylbTaTOB Il JPYTUX YCJIOBUM  CpElbl, HaJu4ue

BPCMCHHOT'O Jilara MCXKAy IHIPOBCACHUCM OKCIICPHUMCHTA W IPUHATHUEM PCIICHUS,
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HEBO3MOXKHOCTh HHBEJIIMPOBAHUS BIUSHUS TOCTOPOHHHX (DAaKTOPOB, BBICOKUU
YpOBEHb pPUCKa, 3HAYUTEIIbHEE BPEMEHHbIE U (PMHAHCOBBIE 3aTPAThI.

DKCHEepUMEHT OBIBAECT: MO CTENEHM MaTepHalld3alliil O00bEKTa pealbHBIN
AKCIEPUMEHT, UMUTAIMOHHBIA W yMO3PUTEIbHBIN (MBICIECHHBIN); MO XapaKTepy
OKpYyXarolen cpeibl Jab0paTOPHBIN U MOJIEBOM; 1O BUJIY UCIIOJIb3yEMbIX KaHAJIOB
pacrpeneneHns CTaHAapTHOE, KOHTPOJIUPYEMOE U AJIEKTPOHHOE TECTUPOBAHUE,
II0 CTENEHU OCBEIOMJIEHHOCTH YYaCTHUKOB OTKPBITBIN, SKCIIEPUMEHT B YCIOBHUSAX
HETOJHOM «IIPO3payHOCTH» LEJel,  DKCHEPUMEHT B YCJIOBUSX HEIMOJIHOU
«MPO3PAYHOCTI» CUTYALIMH, CKPBITBIM; IO JOTHYECKON CTPYKTYpE AOKA3aTENbCTBA
TUIIOTE3bl JIMHEWHBIA U MapajuIebHbIN; IO MECTY MPOBEACHUS XOJII-TECT U XOYM-
TECT; II0 TMPEAMETY MCCIEIOBAaHUS IPOAYKTOBBIM, LI€HOBOM, pPEKIAMHBIN,
COBITOBOM TecT; 1O MacmTaly TOCTaBICHHOW 3aJadyd  OJHO(PAKTOPHBIN
HKCIIEPUMEHT U MHOTO()AKTOPHBIH.

[Ipouecc mIaHupoBaHUS U MPOBEACHUS DKCIIEPUMEHTA COCTOUT U3 psiaa
JTAIIOB:

1. Onpenenenue 1eneit u 3a7a4 YKCIEPUMEHTA.

B kadecTBe 11€51€ii SKCIEPUMEHTA MOTYT OBITh 3asIBJIEHBI CJICTYIOIIHE:

- MPOTHO3UPOBaHKE 00bEMa MPOIaK HOBOTO TOBAPa;

- 000CHOBaHKE BHIOOPA MAPKETUHTOBBIX HHCTPYMEHTOB;

- TMpoBEpKa BIMSIHUSA pAna (aKTOPOB Ha COBIT TOBapa WM IOBEICHUE
MOTpEeOHTEIICH;

- KOJIMYECTBEHHAs] OLIEHKA BO3JCHCTBUS HE3aBUCHUMOM NEPEMEHHOM Ha
3aBUCHMYIO;

- orneHKa 9()pPEKTUBHOCTY MIPUHATHIX PEIICHUN.

2. BiOOp 3aBUCHMBIX U HE3aBUCHUMBIX IEPEMEHHBIX.

Bce xapakTepuCTHKN M3y4aeMoOi CUTyaIluu MOTYT OBITh pa3/ielieHbl Ha TPH
TPYIIIIbL:

- 3aBHUCHUMBIC TIEPEMEHHBIC, MTPEJCTABIISIONINE COO0N HEKUM UCKOMBIN
pe3ynbTar, (HOPMUPYIOIIUNCS TIOJ BO3JACUCTBHEM H3y4aeMbIX (PAKTOPOB,

Ha3bIBACMBbIX HC3aBHUCHUMBIMHU IICPEMCHHBIMHU,
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- HE3aBUCUMBIC TEPEMEHHBIE, T.€. M3ydaeMble (aKTOPhI, B KAYECTBE
KOTOPBIX MOTYT BBICTYIATh pa3IMYHbIe HHCTPYMEHThI MAPKETHUHI 4,

- HEUTpaJIbHbIE XapaKTEPUCTHKHU, HE YYaCTBYIOIIUE B IKCIIEPUMEHTE.
[Ipu »TOM, eciau 3HAYEHUS HEUTPAIBHBIX XapAKTEPUCTUK B IpoIliecce
DKCIIEPUMEHTAa M3MEHSIOTCS, OHM TOJy4YalOT Ha3BaHUE MEPEMEHHBIX, €CJIH
OCTaIOTCSl HEU3MEHHBIM — MIOCTOSIHHBIX (KOHCTAHT).

3. OmpeneneHue JOTMYECKOM CTPYKTYPhl JOKa3aTEIbCTBA THIOTE3bI
HKCIIEPUMEHTA.

B pamkax skcnepuMeHTa, B TIONBITKE YCTAHOBUTH XapakTep U CHILY
MPUYUHHO-CJICJACTBEHHBIX CBSI3€M MEXIY NMEPEMEHHBIMU MPOBEPSIOTCS TUIOTE3bI
O BJIMSIHUM HE3aBUCUMBIX IEPEMEHHBIX Ha 3aBUCHMBIEC. Y CTAHOBJIEHUE TaKOTO
pola 3aBUCUMOCTEH TMOJUMHSIETCS JIOTMYECKUM 3aKOHaM JI0Ka3aTesIbCTBa
TUIIOTE3HI.

CymiecTBy1OT 4 THINa TPUYUHHBIX CBSI3EI:

1) uzyuaemass He3aBUCHMAs XapaKTEPUCTHUKA SIBJISIETCS HEOOXOIUMBIM U
JIOCTATOYHBIM YCIIOBUEM JIJISI CYLIECTBOBAHUS 3aBUCHMOU XapaKTEPUCTUKHU;

2) u3ydaemasi He3aBHUCHUMasl XapaKTEPUCTUKA SBJISIETCA JOCTATOUYHBIM, HO HE
HEO0OXOMMBIM YCIIOBUEM JIJISl CYIIIECTBOBAHMS 3aBUCUMON XapaKTEPUCTHKU;

3) u3yuyaemMas He3aBUCHUMAasl XapaKTEPUCTUKA SIBIISIETCS HEOOXOUMBIM, HO HE
JIOCTATOYHBIM YCJIOBHUEM JIJIsl CYIIECTBOBAHUS 3aBUCUMOM MEPEMEHHOM;

4) u3zydaemasi HE3aBUCUMAas XapaKTEPUCTHKA HE SIBJISETCS HEOOXOAMMBIM U
JIOCTATOYHBIM YCJIOBHUEM JJI CYIIECTBOBAHMS 3aBUCHUMOU XapaKTEPUCTUKHU, HO
MOXET SBISATHCS HEOOXOJAMMOM COCTaBHOM 4YacThi0 OJIHOTO W3 BO3MOXKHBIX
YCJIOBUH, JOCTATOYHBIX JI CYIIECTBOBAHUS 3aBUCUMOI XapaKTEPUCTUKH.

Jlns  nokazaTenbCTBa HAIMYECTBYIONIUMX TUIOB MPUYUMHHBIX  CBSI3EH
UCITOJIB3YIOTCS CJIEIYIOIE METOBL:

- METOJ, €IWHCTBEHHOTO CXOJICTBA, 3aKJIIOYAIOIIMIICS B CPaBHEHUU JBYX
COBOKYITHOCTEH, OTJIUYAIOIIUXCS APYT OT JIpyTa MO BCEM XapaKTEPUCTUKAM, KpOME

OKCIICPUMCHTAJIBHBIX
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- METOJ €IMHCTBEHHOIO pa3iuyus, 3aKIIOYalOIIMICI B CpPaBHEHHH
HECKOJIbKUX COBOKYMHOCTEM OTJIMYAIONIMXCS JUIIb TE€M, YTO B OJIHOM M3 HHX
MPUCYTCTBYET HEKasl TUIIOTETUYECKAsl IPUYMHA, a B JPYTrOll OHA OTCYTCTBYET;

- METOJI COYTCTBYIOIIMX U3MEHCHUM, N3YYaAIOIIUN JEHCTBUE HE3aBUCUMOU
MEPEMEHHON Ha 3aBUCUMYIO C PA3JIMYHON HHTEHCUBHOCTHIO;

- METOJI OCTaTKOB, MCMOJB3YIOIUN i 0OOCHOBaHMUS MPUYUHHOCTH YK€
JIOKa3aHHBIE 3aBUCUMOCTH.

4. BeiOOp cxeMbl MPOBEJCHUS HKCIIEPUMEHTA.

Cpenu Hambojee pacHpOCTPAHEHHBIX CXEM IPOBEICHHS SKCIEpUMEHTa

MOYHO BBIJICIIUTH CJIEIYIOIINE:

1) BKCEPUMEHT «J10-110CIIe» 0€3 KOHTPOJIBHOU IPyIIIbI;

2) 9KCIIEPUMEHT «TOJIBKO MOCIIE» ¢ KOHTPOJIBHOH IPYIIIOH;

3) DKCIEPUMEHT «JI0-TI0CJIe» C KOHTPOJIBHOU IPYIIIOHN;

4) 5KCIEPUMEHT C IBYMS SKCIIEPUMEHTAIbHBIMU TPYIIIAMHU.

5. ®opmupoBaHUE 00BEKTA IKCIIEPUMEHTA.

TpaauIMOHHO UCTIONB3YIOTCS CIAEAYIOUINE METOABI 0TOOpA YHACTHUKOB:

1)  meron momapHoro oToopa;

2)  METOJ YaCTOTHOI'O BhIPABHUBAHUS;

3)  MeToA BBIpaBHHUBAHUS 10 KBOTE;

4)  mertop ciydaitHOro oToopa.

6. [IpoBeieHNE SKCIEPUMEHTAIBHBIX MEPOIPHSITHIA.

B nmponecce sKCHEpPUMEHTAIBHOIO BO3AECUCTBHS IMPOU3BOJMUTCS 3aMep
KOHTPOJIbHBIX ~ [OKa3aTele, KOTOpble MOTYT ObITb  KOJMYECTBEHHBIMU
(pukcupoBaHMe HMHTEHCHUBHOCTH W JJIMTEIBHOCTH MPOSIBICHUS OMpPEIeIECHHOM
NEePEMEHHOM) W KAayeCTBEHHbIMU (HAIMYME WM OTCYTCTBHE pe3yJbTaTa
BO3JICHCTBUS IEPEMEHHOM ).

7. AHaJIN3 BBISIBICHHBIX 3aBUCUMOCTEM.

8. OmpeneneHue BHYTPEHHEHW M BHEIIHEW BaJUAHOCTU (JIOCTOBEPHOCTH)

pPE3YyIAbTATOB SKCIIEPUMEHTA.
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BHyTpeHHsIT BanMAHOCTH OSKCIIEPUMEHTA — 3TO TPAHULBL, B KOTOPBIX
M3MEHEHHE 3aBUCHUMOI MEPEMEHHON NEUCTBUTENHHO OOYCIOBJIECHO H3MEHEHUEM
HE3aBUCUMOM ITIEPEMEHHOU.

Ha BHYTpEeHHIOI0 BAIMTHOCTH BIUSIOT CAEAYIOMUE (DaKTOPHI:

- BHEUTHUH (POH;

- €CTECTBEHHBIC U3MCHCHUS;

- 3¢ pexT 0OyueHus;

- IOTPEIIHOCTh U3MEPUTEIHLHOTO HHCTPYMEHTA;

- 0TOOp YYaCTHUKOB HKCIIEPUMEHTA.

BHemHssT BalMAHOCTh SKCIEPUMEHTA — OTO TPAaHULBL, B KOTOPBIX

PE3YIbTATBl  J3KCIICPUMCHTA  MOI'YT OBITH PaCclIpOCTpaHCHBI Ha  YCJIIOBHA

TE€HEPaJIbHON COBOKYITHOCTH.

Ha BHemH010 BaJINMAHOCTD, T.C. PCIIPC3CHTATUBHOCTD OKCIICPUMCHTA BIMAIOT

cnenyroue hakTopshl:
- 3(bpexT B3auMOIECTBUS TECTUPOBAHUS U SKCIIEPUMEHTAILHOTO (haKTOpa;

- 3(ppexT B3auMoAeCTBUS MTpoLIeIypbl 0TOOPa YYACTHUKOB SKCIIEPUMEHTA U

AKCIEPUMEHTAIILHOTO (paKTOopa;

- 3O PeKT KOHTPOJISI YCIOBUN OpTraHU3AIMK SKCIIEPUMEHTA.

9. CocraBneHue oTyeTa O NPOBEACHUHU HKCIEPUMEHTA.

NEKUUA Ne4
PA3PABOTKA ®OPM JJI51 CEOPA JAHHbBIX

1. Pazpa0dorka Bonipocos

Jns w3ydeHHs pBIHKOB TPAJULMOHHO HCIOJB3YIOTCA TpU KPUTEPUS

U3MEpEHUN:

1. Kputepuii cocrosiuus ObITHsI, cTaryca, oOpa3a »KW3HH, MO3BOJISIOIMINN

BBISIBUTH )IGMOI‘pa(i)I/I‘ICCKI/IC 1 COMAJIBHBIC XapaKTCPUCTHUKH PCCIIOHICHTOB.
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2. Kpurepuit co3HaHus (OTHOLIEHHS), HANpPaBIEHHBIH Ha OLEHKY
OTHOUIEHUS PECIIOHJEHTOB K IIPEIJIaraéMbIM TOBAPAM.

3. Kputepuii noBesneHus, NO3BOJIAIOMNN U3yUNUTh (DAKTOPHI, BIMUSIOIINE HA
JEUCTBUS UM HAMEPEHUS PECTIOHIEHTOB.

Jia monydeHus Oojiee TOJHOW UM CONMOCTaBUMOW MH(GOpManuu OT
PECIIOHJIEHTOB BO3MOKHO MCIOJIb30BAaHUE IIKAJIbI — 3TAJIOHA U3MEPEHMUSL.

B coBpeMEHHBIX HCCIEIOBAaHUSAX NPUMEHSIOTCS 4YeThIpe 0a30BBIX BHJA
IIKaJ JUIsl U3MEPEHUS PA3INYHBIX BEJIUYUH:

1. HomuHanbHas 1Kaia, COCTOSIIAs U3 B3aUMOUCKIIOYAIOIIUX KaTErOpHii, B
KOTOPBIX OTCYTCTBYET JIOTHUECKM TIOPAJOK, U IMO3BOJSIOMIAs HM3MEPSTh
KOJIMYECTBEHHBIE NI KAYECTBEHHBIE «HOMUHAJIBD).

2. TlopsiakoBasi, cOCTOSIIIAs M3 KaTETOpUi, OTIMYAIOIINXCS IPYyT OT JApyra
YCIOBHBIMU IOHATUSMHM WJIM KAa4e€CTBEHHbIMM IpPHU3HAKAMH, B KOTOPBIX
10JIpa3yMeBaeTCsl HAJIMUKE YIOPSI0YEHHOCTH B KAKOM-JINOO BU/JIE.

3. NnaTepBanbHasi, cocTosmas U3 YUCICHHBIX 3HAYCHHUH, MHTEPBAT MEXIY
KOTOPBIMHU U3BECTEH U UMEET IMIOCTOSIHHBIE Pa3MEPHI.

4. Mertpuueckas (CpaBHUTEIbHAs, OTHOCUTEIbHAs), MMEIOLIAs CTPOTUE
BEJIMYUHBl Pa3MEpPHOCTH, [JIi KOTOPBIX CYyIIECTBYEeT 3HaueHHe TOouku 0 u
(bU3MYECKU CTPOTrOi TPaHHUIIBI.

Bbiaenstor 7Ba OCHOBHBIX METO/1a IIKAJTUPOBAHMSL:

1. HecpaBHuTeNnbHOE, MO3BOJAIONICE H3MEPATH OOBEKT MO OJHOMY H3
BBIOPAHHBIX 3TAJOHOB.

K yncny HecpaBHUTENBHBIX KA MOKHO OTHECTH:

- HEIPEPBIBHYI0 PEUTHUHIOBYIO IIKaly, C TIOMOIIBIO KOTOPOM
PECIIOHJIEHTHI OLICHUBAIOT OOBEKTHI, CTaBS OTMETKH B COOTBETCTBYIOLIEH TOYKE
OTpE3Ka, COEIUHSIONIETO KPailHUE KPUTEPHH;

- OpeIMETHYI0 CcOaTaHCUPOBAHHYIO IIKaly, B KOTOPOH MPUMEHSETCS
PaBHOE KOJIMYECTBO MOJIOKHUTENbHBIX U OTPULIATEIbHBIX HHTEPBAJIOB OIICHKU;

- npeIMEeTHYI0 HecOaJaHCUPOBAHHYIO LKAy, B KOTOPON HMCIOJIB3YeTCs

HCPABHOC N1 HCCUMMCETPUYIHOC KOJIMYCCTBO HHTCPBAJIOB OLICHOK;
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- MHEMOHHMYECKYI0  IIKaldy, [MpeACTaBIsIoNyl0 coloil  Habop
MHAMHMYECKHX  PHUCYHKOB,  BBIP@KAIOIIMX  OTHOLIEHME  PECHOHAEHTAa K
OLICHMBAEMOMY SIBJICHHIO;

- Kany 3HadeHuM Jlankepra, COCTOAIIYX0 M3 MNATA 3HAYEHUW: JIBE
IIPOMEKYTOUHbIE pasMepHocTH — «Coryacen» u «He cormacen», n1Ba KpaliHuX
3HAYEHUS U HEUTPAIBbHOE;

- ceMaHTuueckuii nuddepenman (mKaia CEMaHTHUYECKHX pPA3NUUYUil) —
ceMHOaIbHYIO LIKay C KpallHUMHU TOYKaMH, SBIIFOIIMMUCS
IPOTHUBOIIOJIOKHBIMU OTMETKaMU;

- mkary Cronena, npeaHa3HAYEHHYHO JUIA W3MEPEHHs OTHOUIEHUW U
COCTOSIIYI0 M3 OJHOM XAapaKTEPUCTUKU B CEPEAMHE IIKaldbl C JAMAna30HOM
IIPOTUBOIIOJIOKHBIX YHCIIOBBIX 3HAYECHUM.

2. CpaBHUTENBHOE WIKAIMPOBAHUE, C IOMOIIBK KOTOPOrO AaeTcs OLEHKa
XapaKTepUCTUK OOBEKTOB MO BBIOPAHHBIM IapamMeTpaM M OJHOBPEMEHHO
IIPOU3BOJIUTCSI CPABHEHUE ATUX NApaMETPOB OTHOCUTEIBHO JIPYT IPyTra Ui JABYX
win 6oJiee 0OBEKTOB UCCIIEI0BAHUS.

Cpenn cpaBHUTENBHBIX IIKAJI MOYKHO BBIIEIUTD CIEAYIOIINE BUJIBL:

- [IKaJIa NOMApHOIO CPaBHEHUs, MO3BOJISIONIAs PECIOHJEHTY CPAaBHHMBATh
71Ba O0OBEKTA MO ONpPEACIEHHOMY KPUTEPHIO;

- paHroBas IOKaJa, IpPU HCIOJIb30BAHUM KOTOPOW PECIOHAEHTaM
npearaeTcsi OJHOBPEMEHHO HECKOJBKO OOBEKTOB C TeM, YTOObI OHHU
IIPOPAHKUPOBAIN HX IO ONPENEICHHOMY KPUTEPHIO;

- HIKaJla C TOCTOSSHHOM CYMMOW, MNpPH MCIIOJIb30BAHUM KOTOPOH
PECIIOHACHTOB MPOCAT PACHPENETUTh TOCTOSHHYI0 CyMMYy OaluloB MeEXay
00BEKTaMH CPABHEHHSI 110 ONPEICTICHHOMY KPUTEPHIO;

- JUHENHas IIKala, MO3BOJIAIONIAs MPOBOJIWUTH CPABHEHUE TPETHETO
00BEKTa C IBYMS «3TAJIOHAMM.

[Ipu ucnonb30BaHUM LIKAJIbl HEOOXOJMMO OIIEHUThH €€ MapameTpbl, TaKue

KakK:
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- HaJEXHOCTh, T.€. HACKOJBKO NMPUMEHEHHUE IIKAJIbl JaeT COTIACYIOIIHECs
pe3yabTaThl IPH MOBTOPHBIX U3MEPEHUSIX XapaKTEPUCTUK O0BEKTA;

- JIOCTOBEPHOCTh, T.€. HACKOJIbKO pa3lUyusi MEXAy OICHKaMH,
MOJyYEHHBIMU TIO IIKaJe, OTPAKAIOT UCTHHHBIC Pa3INuds MEXKIY H3MEPSIeMbIMU
XapaKTepUCTUKAaMU  OOBEKTOB, a HE  OOYyCIIOBJIEHBl  CIy4allHBIMH U
CUCTEMATUYECKUMHU OIHOKaMU;

- 0000111aeMOCTBh, T.€. HACKOJBKO HCCIIEJOBAaHHE, OCHOBAHHOE Ha BHIOODKE,
MO>XHO OOOOIIMTH ISl UCIOJIb30BAaHUSI B paMKax reHepalbHOW COBOKYIMHOCTH B
LEJIOM.

[Ipu pa3pabotke ¢opmbl cOOpa JaHHBIX 0CO0OE€ BHHMAHHE YAEIAETCS
OIPEIEIECHUIO TUIIOB UCIIOJIb3YEMBIX BOIIPOCOB.

Knaccudukanus Bonpocos:

- IO COAEpXaHHUIO: BOIPOCHI O (pakTax, BOIPOCHI O MOBEIEHUH, BOIPOCHI O
3HAHWU WM OCBEIOMJIEHHOCTH, BOIIPOCHI O MOTHMBAX, BOIPOCHl 00 YCTAaHOBKaxX U
OTHOIIIEHWH, BOIIPOCHI O HAMEPEHUSX;

- 1O BBINOJHIEMON (YHKIMU: (YHKIIMOHAIBHO-TICUXOJIOTMYECKUE BOIPOCHI
(koHTaKkTHBIE, Oy(depHble, BOMPOCHI, MOIIEPKUBAIOIINE PECIOHACHTA, BOMPOCHI
JUISL CHSITUSL YCTAaHOBOK, IPOBOLMPYIOUINE BONPOCHI), KOHTPOJIbHBIE BOIPOCHI
(metexTop), PpUIBTPYIOIIKE BOIPOCH], YTOUHSIONINE BOIIPOCHI;

- 1o opme MpeAnoaaracMoro OTBETa: OTKPBITHIC, TIOTY3aKPHITHIC;
3aKpbIThIE (IMXOTOMHUYECKHE, aJIbTEPHATHBHBIC, BOIPOCHI-MEHIO, PAHKUPYIOLIHE,
CMBICJIOBBIE BOITPOCHI (MHOTOMEPHBIE IIKAJIbI);

- 1o (popMe BOIIpoca: MpsiMbIe U KOCBEHHBIE;

- mo (opMe TpeacTaBICHHMS BOIPOCA: TEKCTOBBIC, Ipaduyeckue, TaOIUYHBIE,
aHUMAaIMOHHBIC, MHEMOHUYECKUE;

- B 3aBUCHUMOCTM OT TIpecjeqyeMOd HCClIeoBaTeIeM LeNu: BOIIPOCHI,
XapaKTEepU3YIOIME  CAMOTO  PECIOHEHTa,  Pe3yJbTaTUBHBIE  BOIMPOCHL U

(GyHKIMOHAIBHBIE BOPOCHI.
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2. Co3nanmue popm asi coOopa JaHHBIX

OcHoBHBIMU (opMmamu Uit cOopa AaHHBIX SBISIOTCS (HOPMBI ISl 3aMKCH
PE3yNIbTaTOB HAOIOICHUS U AHKETHI.

Pa3paboTka aHKeThl BKIIIOYAET B C€0s1 CIETYIOIINE ITAIbI:

1. OnpeneneHue KOJIUYECTBA TEMATUYECKUX OJIOKOB.

2. OmnpezeneHue TUIA UCIIOIB3YEMbBIX BOIPOCOB.

3. Bri0op mpuHIMIa pa3MenIeHs] BOIPOCOB.

4. ®opmynaupoBaHUE BOIPOCOB.

5. IIpoBepka aHKETHI.

5.1. TIIpoBepka hopMyIHPOBKH BOIIPOCOB.
5.2. TIpoBepka KOMITO3UITUN AaHKETHI.

[Tpu pa3zpaboTke aHKEThl HEOOXOAMMO MOMHHUTh, YUTO OHA MOXET COAEPKATh
paszen, B KOTOPOM 3aJalOTCsl BOIIPOCHI MO TEME HCCIENOBaHUsl (Hampumep, O
MOTPEOHOCTAX MOKYIATENei), U pa3ies uaAeHTU(UKALMY JIUYHOCTH PECTIOHICHTa
(«macnoptuukay). llemecooOpa3Ho m00aBUTH B Hayalle aHKEThl MpeamOyIiy
(BBemeHue).

Bo BBeaeHunm kpaTko ¥ B JOCTYyMHOU (opme OOBACHSETCS Ielib HCCIe-
JIOBaHUSI, OJYEPKUBACTCA BAXKHOCTh YYacCTHs JAHHOTO PECIOHJICEHTa B OMpoce, B
cllydae HEOOXOJUMOCTH TapaHTHPYETCS aHOHMMHOCTH, JAIOTCS Pa3bsCHEHHS IO
3aIOJTHEHUIO AHKETHI.

OcHOBHast 4acThb COJEP>KUT BOIMPOCHI, PACKPHIBAIOIINE TEMY HCCIICIOBAHHSL.
[TocnenoBaTeabHOCTh BOMPOCOB B ITOW YaCTH MOXKET COOTBETCTBOBATH JIBYM
NPUHIMIIAM: TOHHEJIBHOMY, TMPEANOJaralineMy TI[OCTENeHHBIH TMepexol OT
IIIUPOKHUX, OOIIUX BOIPOCOB K YACTHBIM, WJIM CEKIIMOHHOMY, TI0JIPa3yMEBArOIIEMy
IPYMITUPOBKY BOMIPOCOB MO TEMaM.

[Tpu onpeneneHny nopsiKa BOMPOCOB OCHOBHOW YaCTH, CIENYET yUUTHIBATD
CJICYIOIII€ MOMEHTHI:

1) mocnemnoBaTenbHOCTh BOMPOCOB JOJDKHA COOTBETCTBOBATH JIOTUKE pe-

CIIOHJICHTA;
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2) HE JIOMyCKAeTCs BIMSIHUE OJTHUX BOIPOCOB HA JPYTUE;

3) pECnOHAEHT JOJKEH IOCTENEHHO IMOATrOTaBIMBATBLCS K OTBETaM Ha
OCHOBHBIE BOIIPOCHI, 33/1aBa€MbI€ B CEPEIMHE AaHKETHI;

4) BOmpOCHl Ha OCBEJOMJICHHOCTh HE JIOJDKHBI IIOCJE BOIPOCOB,
coJiep Kaiux HHGOPMAIIUIO TIO TAaHHOW TEME;

5) BOmpOCHl JIMYHOTO XapakTepa CleAyeT 3ajaBaTh B KOHIIE OCHOBHOM
YacTH, €CJI TOJIBKO 3TH BONPOCHI HE SABISIIOTCS MPUHIUIUAIBHO BAKHBIMHU JJIA
1esei ucciieqoBaHus, Hapumep, GUIbTPYIOIMINMHU.

Nudopmanms u3 pasfena «maclopTUUYKK» TO3BOJIAET aHATU3UPOBATH
MOJIyYEHHbIE OTBETHI [0 CETMEHTaM pbIHKA: WACHTH(PUUIMPOBATH MOJI, BO3PACT,
CEMEHHOE MOJIOKEHUE PECIIOHICHTA U T. 1.

B 3aBepuieHue omnpoca pecroHJIEHTY OOBIYHO MpPEIIaraercs BbICKa3aTh B
cB00OIHOH (hopMe CBOE OTHOIIEHUE K TEME OIpoca U BhIpakaeTcs 01aro1apHOCTh
3a y4acTHe.

KOHTpoJb cocTaBieHMs aHKEThI 3aKJII0YaeTCA B MPOBEPKE (DOPMYITUPOBKU
BCEX BOIIPOCOB M KOMITO3ULIUU PabOUYEro JOKYMEHTA B LIEJIOM.

K ¢opMynnpoBke BONPOCOB MPEABABIAETCS P OOMIMX TPEOOBAHMIA:

- BOIIPOC JIOJDKEH COOTBETCTBOBATh TEME M 3aJadyaM HCCIEIOBaHUS, T.€.
BKJIFOUEHHUE KaXJI0T0 BOIPOCA B AaHKETY JIOJKHO ObITh 00OCHOBAHHBIM;

- (¢opMyJIHpOBKa BOMpPOCA JOJKHA OOECleurnBaTh BO3MOXKHOCTh TOYHOTO
OTBETA HA HETO;

- BONPOC JOJDKEH HCIOJIb30BaTh S3BIK CpElbl, B KOTOPOW MPOBOIAATCS
UCCJIeI0BAHNUS;

- B 3aKpBITBIX BONPOCAax PECHOHJEHTY JOJDKHBI  MpeaararbCs
paBHONPHEMIIEMbIE BAPUAHTHI OTBETA;

- TIOCTaHOBKA 3aKpBITOr0 BOMpOca JOJKHA JaBaTh BO3MOXHOCTH BHIOpaTh
X0Ts1 OBl OJIMH TpeJIaraeMblii BAPUAHT OTBETA;

- BOIIPOCHI JOJKHBI 331aBaThCsl HEUTPAIIBHO;

- BOIPOCHI HE JOJKHBI OBITh MHOXXECTBEHHBIMH, T. €. HE JIOJDKHBI CO-

ACPKaTh B ceOe HECKOJIBKO BOITPOCOB.
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OkoHUYaTeIbHBIM JTalioOM pa3pabOTKH AaHKEThl SBIAETCA MPOBEpPKa ee
KOMIO3UIIMH 110 CIEAYIOIIUM MO3UIUSIM:

1) oOBsICHEHBI JIM LIEAM OIpOca U MpaBUIla 3all0JIHEHNS aHKETHI;

2) coOJIIOICH JIM IPUHIIUI Y€PEAOBAHUS MPOCTHIX U CIOXKHBIX BOIIPOCOB;

3) UCKIIIOYEHO JIM HEXKEJATEIbHOE B3aUMHOE BIIMSIHUE BOIIPOCOB;

4) obecrneueH 1M YETKUI NEpexo]l K MOCIEAYIOUMM BOIpOCaM IOCIe
BOMPOCOB-(DUITBTPOB;

5) ucKiIIOUEHA JIM KOHILIEHTpalMs OJHOTHUIIHBIX BOIPOCOB, YTOMIISIOIIAs
PECTIOH/ICHTA;

6) coOmro1eHbI JK MpaBuia rpadguueckoro ohoOpMIICHHUS:

- OTCYTCTBYIOT JIM IIEPEHOCHI YaCTH BOMNpPOCa Ha APYTYIO CTPAaHULLY;

- pa3IMHOBAHBI JIU TaOJIUIIBL;

- JIETKO JIM YUTaeM pa3Mep LpudTa;

- OCTAaBJICHO JIK AO0CTATOYHOC MCCTA IJIsI OTBCTA HA OTKPBLITBHIC BOIIPOCHI.

NEKUUA Ne5
PA3PABOTKA BBIBOPOYHOTI'O IIJIAHA U ONPEJEJEHUE OBbEMA
BBIBOPKH

1. ®opMupoBaHue BbIOOPKH

[Tocnenneit mnpoueaypoid BTOPOro 3Tama MOPOBEACHHUS MAapPKETUHTOBBIX
WCCJICIOBAHUM SIBJISIETCS OTPEIEIICHUE TUIa U 00beMa BHIOOPKH.

[IpoBeneHrE MapKETHHIOBBIX HCCIEAOBAHUNA IOAPAa3yMEBAET, ITOMHUMO
BCETO IIPOYEro, OIPENEICHUE TOI0 MHOXKECTBA E€IWHHUILL, KOTOPBIE SBISIOTCSA
O00BEKTaMH HCCIICIOBAHUSI U YJIOBJIETBOPSIOT HEKHMM 3aJIaHHBIM YCIOBHUAM, T.C.
IE€HEPAIIbHOU COBOKYITHOCTH.

Boinenenne  0OBEKTOB  TE€HEpPAJIbHOW  COBOKYIHOCTH  MPEANOJaraer

ompenesieHne MeToja oobcienoBaHus. Meton CIUIOIIIHOTO 00CIeI0BaHUI
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MO/IPa3yMeBaeT HCCIEJOBAHUE BCEX C€IWHUIl TEHEPATbHONW COBOKYITHOCTH |
WCITIOJIB3YETCSI PU OTPAHUYSCHHOM UYHUCIIE €€ DJIEMEHTOB.

Ecnu sxe reHepanbHas COBOKYITHOCTh 00J1aJjaeT OOJBIIMMU pa3MepaMu, YTo,
KaKk TIpaBWJIO, M BCTPEUACTCS B MAPKETUHTOBBIX HCCJICAOBAHMSIX, TO
1[EJ1eCO00pa3HbIM SIBIISIETCSI TIPOBEJICHUE HCCIEAOBAHUI METOJ0M BBIOOPOYHOTO
00cJe10BaHus.

Bribopka mipeactaBisier coboii  Tpymniy 0OBEKTOB HUCCIEAOBAHUS, KOTOpPAs
SBJISIETCSI HOCUTEJIEM XapaKTEPUCTUK BCEX €IMHUIL T€HEPaTbHON COBOKYITHOCTH.

B cooTBercTBHM C TpOIEAYpOl COCTaBIICHHS BBIOOPKH MOTYT OBIThH
pa3JieicHbI Ha JBE KaTCTOPHH:

- JIETEPMUHUPOBAHHBIE — BBIOOPKH, OCHOBBIBAEMBIE HAa HEKHUX YaCTHBIX
MPEAMOYTCHUSAX WIA CYXICHHUSIX, OOYCIOBIMBAIOIIMX OTOOp TEX WM HHBIX
AJIIEMEHTOB, MPU Y€M OlIEHKa BEPOSITHOCTU BKJIIOUEHHUS B BHIOOPKY MPOU3BOIHHOTO
AJIEMEHTa COBOKYITHOCTH CTAaHOBHUTCSI HEBO3MOXKHOM;

- BEPOATHOCTHBIC — BBIOOPKH, B KOTOPYIO KaXKIIbIH AJIEMEHT COBOKYITHOCTH
MO>KET BKJIIOUATHCS C HEKOTOPOH 3aJJaHHON HEHYJIEBOM BEPOSTHOCTHIO.

OCHOBHBIMH Pa3HOBUIHOCTSIMH JIETEPMUHUPOBAHHBIX BEIOOPOK SIBIISTFOTCS

- BBIOOpPKA MO METO/Y «CHEXHOTO KOMay, C TOMOIIBI0 KOTOPOTO 3a/1aeTcs
HaYaJIbHOE MHOKECTBO PECTIOH/ICHTOB, o0nagaronmx HY>KHBIMU
XapaKTEPUCTHKAMH W HUCIOJIb3YEMBIX B TOCJICJICTBHA B KayeCTBE MH(GOPMAHTOB,
OTPENENSIONMX  JaJbHEWIUKA  OoTOOp  MHAMBUAOB C  HEOOXOIUMBIMH
XapaKTEPUCTHUKAMU;

- TpoU3BOJIbHAs BBIOOPKA, KOTJa D3JIEMEHThl B BBIOOPKY OTOMparoTCs
0€eCCUCTEMHO;

- THTIOBasi BBIOOPKA, B KOTOPYIO HA0Op PECIOHICHTOB OTPAHWYCH JIUIIh
XapaKTEPHBIMU dJIEMEHTAMU T€HEPATbHON COBOKYITHOCTH;

- KBOTHas BBIOOpKA, CTPYKTypa KOTOPOW CTPOMTCS IO aHAJOTHUU C
pacmpeesieHeM ONpeIeICHHBIX TPU3HAKOB B TeHEePATbHOW COBOKYITHOCTH.

Cpenu BEpOSATHOCTHBIX BEIOOPOK MOYKHO BBIJICIUTH:
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- MPOCTYIO CIy4ailHyl0 BBIOOPKY, B KOTOPYIO 3JIEMEHTHI BBIOMPAIOTCS C
MOMOIIBIO CIyYalHBIX YHUCEN, a BEPOATHOCTh OBITh HM30paHHBIM B BBIOOPKY
M3BECTHA U SIBJISIETCS OJAMHAKOBOM JJIs1 BCEX €JMHUI] COBOKYITHOCTH;

- CHCTeMaThyecKkass BBIOOpKa, KOI/Ia TEpPBBI 3JIEMEHT BBIOMpAETCA C
HNOMOUIBIO CIYYailHbIX YHCEJ, OCTalIbHbIE OTOMPAIOTCS Yepe3 paBHbIE UHTEPBAJIbI
(MHTEpBaJl CKauyka), paBHbIE OTHOLICHUIO O00beMa IeHepaIbHOW COBOKYITHOCTH K
00BEMY BBIOODKH;

- cTpaTU(QUIMpPOBaHHAs BbIOOpPKA, Npu  (QOPMUPOBAHUM  KOTOPOU
reHepaigbHas COBOKYIHOCTh [JEIUTCA Ha TPYNIBl C HAOOpOM OMpPEIEICHHBIX
MPU3HAKOB (CTpaThl), B KaXJ0M U3 KOTOPOM C MOMOIIBIO CIydailHOro oTOopa
(dopMupyetcsi cBosi BbIOOpKa, MPU YeM BECOBOM KOA(P(UIMEHT KaXI0H CTpaThl B
oOmeM oObeMe BBIOOPKH COOTBETCTBYET €€ YJIEJIbHOMY BECYy B T€HEpaJbHOU
COBOKYITHOCTH.

- KJIacTepHas BBIOOpKA, KOIJa IeHepalbHas COBOKYIMHOCTh JAEIUTCS Ha

UJCHTUYHbIE TPYMIbI (KJIACTEPHI).
2. Meroasl onpeaejieHust 00beMa BbIOOPKH

[Ipu onpenenennn o6bemMa BRIOOPKH UCTIONIB3YIOTCS CIICTYIOITUE METOIBI:

1)  npoOM3BOJBHBI METON pacyera, MPU KOTOPOM OOBEM BBIOOPKH
onpezensiercs Ha ypoBHE S5 — 10% oOT reHepaibHON COBOKYITHOCTH;

2)  TpaAWIMOHHBIA  METOA  pacyera, Korga oOBeM  BBIOOPKH
paccuuThiBaeTcs 1mo 3aaaHHbiM BenuunHam (500, 1000 wiam 150 pecrioHaeHTOB
€KETOJTHO);

3) CTaTUCTUYECKU METOJ pacyeTa, IMO3BOJISIONMNA HCIOJIb30BaTh
cienyronue GopMyIIbl:

- MpU TIOBTOPHOM BHIOOPKE TMPU HEU3BECTHOM O0BEME TEHEpPaTbHOU
COBOKYITHOCTHU, HO U3BECTHOM 00beME KOHTPOJIUPYEMOTO MPU3HAKA!

L_2xpxa

02

2)
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I1€ Z — HOPMHUPOBAHHOE OTKJIOHEHHE, OMpeIeIsieMOoe IO BHIOpaHHOMY
YPOBHIO IOBEPUTEIBHON BEPOSTHOCTH;
P — HailleHHAs Bapualys T€HEpaIbHOW COBOKYIIHOCTH, B %0 WIH JTOJISIX;
( — ocTaTo4yHasi Bapualus;
€ — AomycTuMas omunoka, B % Win A0JX;
- pU TIOBTOPHOM BBIOOPKE MpPU H3BECTHOM JAMCIEPCUH H3y4aeMOTO
IpU3HAKa:
2 2
ne z ><25 | (3)
€
rie 8° — QUCTIepCHs IPU3HAKA,
- npu OEClOBTOPHOM BBIOOPKM NPH HM3BECTHOM O0O0BEME T€HEpaIbHOM
COBOKYITHOCTH U U3BECTHOM PaCIIPENEICHUN KOHTPOJIUPYEMOIO ITPU3HAKA!
~ Nxz’xpxq
_Nxez+22><pxq’

(4)

riae N — 00beM reHepaibHON COBOKYITHOCTH;
- npu OECIIOBTOPHOM BBHIOOPKE NPU U3BECTHOM IMCIIEPCUM HM3Y4aeMOTO
HpU3HAKA:
Nxz?x6S
n= (5)

N xe’ +2°x5°?

Eciu o0bem BbIOOpKHM mpeBblaeT 5% reHepadbHOM COBOKYMHOCTH, TO
BBIOOPKA MTPU3HACTCS MAJION U KOPPEKTUPYETC 1Mo (popMmyrie:
N—n N-n

UN-1 (6)
rae N’ — 00beM BBIOOPKH 1711 MaJIOil COBOKYITHOCTH;
N — 00BEM CTATUCTUIECKOUN BHIOOPKHU;

4)  MeToJ pacyera ¢ TOMOIILI0 HOMOIpaMM, TIPU KOTOPOM JUIsl pacyera
o0bemMa BBIOOPKM HCHOJB3YIOTCS 3  IIKalbl, Ha JIEBOW U3 KOTOPBIX
yCTaHaBJIMBAETCS pa3MeTKa MOoKa3aTels CPEeAHEKBAIPATUIECKOT0 OTKIOHEHHSI WK

pacrnpeneneHus 10U MpU3HaKa, Ha MPaBOM — pa3MeTKa TOYHOCTU HM3MEpPEHUs B

BUJIC JIOMTYCTUMOW OIIMOKHU TPU 3aJIaHHON JTOBEPUTEIHHOU BEPOSTHOCTH 95 mim
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99%, Ha cpenHel — pa3MeTKa, COOTBETCTBYIOIIAs TpeOyeMoMy 00beMy BBIOOPKH;
HAa JICBOW U MPaBOM IIKaJie OTMEUYAIOTCS KEJIaeMble 3HAaUCHHUSI, 3aTEM COCIUHSIIOTCS
OpsIMOM JIMHUEW, HAa IEPECEUEHUH JINHUU CO CPEAHEN IIKaJIOW HaXOJUTCSI HCKOMOE
3HAYEHUE BBIOOPKH;

5)  SMIHMPHUYECKHIl METOJ, IPU KOTOPOM 00BbEM BHIOOPKHU yBEITHYMBACTCS
710 TE€X NOp, IOKa HOBBIE CBEJICHUS HE HAUYMHAIOT BHOCUTD JIUIIb HE3HAUUTEIIbHbIC
U3MEHEHHUs, KOTOPHIMH MOXKHO TpeHeOpeub, B yKe coOpaHHBbIE pe3yJbTaThl
UCCIIEJOBaHMSI;

6)  3aTpaTHBIi METOA, MO3BOJSIONIMI PACCUUTHIBATH OOBEM BBIOOPKHU
UCXOAsl W3 pa3Mepa JAOMYyCTUMBIX pAacxXo/J0B, BBIICTCHHBIX Ha IMPOBEICHUE

HCCICOAOBaHUA.

3. OmudKu, BO3HUKAONIHE IPH cOOpe TaHHBIX

B xoxe peanuzamuu 3Tana cobopa JaHHBIX BO3MOKHO BO3HHMKHOBEHHUE psijia
ommnbok. Takoro poma ommOKH MOTYT OBITH CBS3aHBI C BBIOOpKOH (ommmOka B
BBIOOpKE), JMOO HE CBsi3aHbI C HEW, HO BbI3BAHBl PA3JIUYHOTO poja
KOHIIETITYQJIbHBIMU,  JIOTUCTUYECKUMU, MATEMaTUYECKUMH  IOTPEITHOCTSIMHU
(cucTemMaTH4ECKUE OLIMUOKH).

[Tpu 5TOM crucTeMaTHYECKHE OIMUOKHU, B CBOIO OYEPElb, NEIATCS Ha:

1)  ommOKKM HEHAONIOCHHS, BO3HUKAIOIIME BCJICIACTBUEC HEMOJYUYCHHS
TAHHBIX OT PsAJa DJIEMEHTOB, BXOAIINX B 00CIEIyeMyI0 BHIOOPKY, B TOM UHUCIIE:

- OmMMOKK HEOXBaTa, SBIIAIONIMECS CIEJACTBHEM TOTO, YTO OIPEACICHHBIE
YacTU WJIM IIeJible OJIOKM TeHEpaJbHOW COBOKYIMHOCTH HE OBLIM BKJIIOYEHBI B
OCHOBY BBIOODKU;

- omOKH nepedopa, BO3HUKAIOIIUE BCIIEICTBUE TOBTOPA MO3UIIMI B CBOJIKE

AJIEMEHTOB BBIOOPKHU;
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- OIMMOKY HETIOMYYEHHUS TaHHBIX, TOPOKIaeMble OTCYTCTBHEM WH(OpMaIuu
O HEKOTOPBIX 3JIEMEHTaX, KOTOphIE JOJKHBI OBUIM BONTH B COCTaB BBIOOPKH U
BO3HHKAIOIINE BCIICACTBUE OTCYTCTBHSI PECIIOHACHTOB BO BpEeMsI OITPOca, OTKa3a OT
WHTEPBBIO;

2) OmMMOKN HAOIIOJIEHUS, BO3HUKAIOIIME MpU 00pabOTKE MaHHBIX HJIU
(bOpMYIMPOBAHKMH 3aKITIOUCHUH, JTHOO SBIISIOIIUECS CICACTBUEM HEKOPPEKTHOCTH
uH(OpMAITUH, TIOTyd4aeMO OT SJIEMEHTOB BEIOOPKHU, B TOM YHCIIE:

- om0k cOOpa JaHHBIX, BKIIFOYAIOIIME OIIMOKH MPOIYCKa, BCICACTBUE.
OTKa3a pECMOHJCHTa OTBEYaTh HA OMNPEACIICHHBIE BOMPOCH, W  ONIMOKHU
CBUIETCIBCTBA, TMOSBISMIOMIAECS B  pe3yJdbTaTe€  HEMPABWIBHBIX  OTBETOB
PECIIOH/ICHTA.

- OIMOKK 00pabOTKH JaHHBIX, BOSHUKAIOIIKE B X0/1€ 00paOOTKU JAHHBIX.

JIEKUUA Neb6
AHAJIN3 JAHHBIX, IOJIYYEHHBIX B XOJE MAPKETHUHI' OBbIX
HUCCJIEJOBAHUN

1. [ToaroroBKa JaHHBIX K AHAJIU3Y

[Ipoiiecc MOATOTOBKM JAHHBIX K aHAJIM3Y BKIIIOYAET CIEAYIOIIHNE dTaIbI:

1. Pa3paboTka npeaBapUTEIbHOTO IJIaHa MTPOBEJCHUS aHAIN3a JJAHHBIX.

2. TlpoBepka aHKeT.

B xonme »Toro srtama aHKeThl MPOBEPSIOTCA HA TOJHOTY 3allOJIHEHHUS U
KaueCTBO WHTEPBBIOMPOBAHUS. AHKETHI MOTYT OBITh HE MPUHATHI K aHAIU3Y II0
CJICTYIOITUM TTPUYUHAM

- HE 3aIT0THCHBI OT/ICIIbHBIC YaCTH aHKETHI;

- OTBETHI CBHJICTEILCTBYIOT O TOM, YTO PECIIOHJICHT HE MOHSJ BOIPOCOB
7100 HE TOYHO CJICIOBAT MHCTPYKIIUH T10 3aII0OTHCHUIO aHKETHI;

- OTBCTLI BAPbHUPYIOTCA HC3HAYHUTCIILHO NI HE BAPbHUPYIOTCA BOBCC,
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- BO3BpAlllEHHAs aHKETa SIBJSIETCS HEMOJHON — OTCYTCTBYET OJHA WJIU
HECKOJIBKO CTPaHUII;

- aHKeTa IMOJIydeHa IO MCTEUEHUU 3apaHee ONPEAENIEHHOTO CpokKa
caauu;

- OTBETHI JIJaHbI PECTIOHJICHTOM, HE BXOJSAIIUM B IPYIITY, BBIJACICHHYIO
JUTSL UCCIIETOBAHUS;

3. PenaktupoBanne — o0paboTka aHKET, MOBBIMIAIONIAS TOYHOCTH M
aKKypaTHOCTh MpeACTaBiIeHHOW B HUX uWHPopmanuu. OcCHOBHas IIeJb
pEIAaKTUPOBAHUSI — YCTAHOBJIEHHUE HEKOTOPHIX CTAaHJIAPTOB MHHUMAJIbLHOIO
KaueCTBa ChIPBIX JaHHBIX.

B pamkax cOopa JaHHBIX BBIACIAIOT MOJIEBOE PEIAKTUPOBAHKE, TPOBOIUMOE
PYKOBOJUTENIEM  TMOJEBBIX  HUCCIACHOBAHUM, IEJIbI0  KOTOPOTO  SIBJISIETCS
oOHapy>keHHe Hanbosee OYEBHIHBIX MPOIMYCKOB M HETOYHOCTEHW CpelcTB cOopa
JTAHHBIX.

[Ipu moneBoM penakTupoBaHuu (HOpMBI cOOpa JAaHHBIX MPOBEPSIIOTCS Ha
MOJIHOTY 3arOoJIHEHHUs, YJI000YUTAEMOCTh, BpPa3yMUTEIBHOCTh, JIOTHYECKYIO
MOCJIEIOBATENBHOCTb, EAUHOOOPA3HE.

Ecnm xkauecTBO 3aMOJHEHUS] aHKET MPU3HAETCS] HEYIOBJIETBOPUTEIbHBIM, TO
paboTa ¢ TAKUMH aHKETaMH BEJETCS M0 TPEM HaIlPaBICHUSIM:

- BO3BpAT aHKET HAa MECTO cOOpa JaHHBIX BO3MOYKEH, KOTJa MPOBOASTCS
MPOMBIIIUICHHBIE MapKETUHTOBBIE HCCIEAOBAaHUS C HEOOJBIIMMHU pazMepamMu
BBIOOPKH U MOXKHO UJICHTHU(HUIIUPOBATH PECHOHICHTOB, MPEIOCTABUBIINX OTBETHI
HU3KOIO Ka4eCTBa,

- Ha3HAY€HUE MPOIYUIEHHbIX 3HAYEHUN UCIOIb3YETCs, KOrga KOJIUYECTBO
PECIIOHIEHTOB, OTBETHI KOTOPBIX MPU3HAHBI HEYIOBJIETBOPUTEILHBIMU, HEBEJIUKO;
JI0JIs1 OTBETOB HEYJOBJIETBOPUTEIHLHOIO KAYECTBA B OTBETAX KAXKJIOI'O PECIIOH/ICHTA
HE3HAYUTEIbHA; IEPEMEHHBIC IO HEYJOBJIECTBOPUTEIBLHBIM OTBETAM HE SIBIISIFOTCA
OCHOBHBIMU;

- OTCEMBAaHUE aHKET, COJEpPXKALIUX OTBEThl HEYJIOBIECTBOPUTEIHLHOIO

KadyeCTBa BO3MOKHO, KOIJa J0Ji1 OTBETOB HCEYAOBJICTBOPUTCIBHOI'O KadCCTBa
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HEBEJIMKA; B MHCCICNOBAHUSAX HCIOJIB3YEeTCSd BBIOOPKAa OOJBIIOrO pa3Mepa;
PECHIOHJIEHTBI, JAaBLUIME  «HEYJOBJIETBOPHUTENIBHBIE»  OTBETHl IO  MPOYUM
XapaKTEPUCTUKAM SIBHO HE OTJIMYAKOTCA OT OTBETUBIIUX «YyIOBIECTBOPUTEIIBHOY;
JI0JI1 HEYAOBJIETBOPUTENBHBIX OTKJIMKOB Ha KaXJOTO PECIOHJEHTA BEJHKA;
IIPOITYLICHBI OTBETHI 10 OCHOBHBIM IIEPEMEHHBIM.

[Tocne mpoBeneHuss cOopa AAHHBIX U TOJIEBOIO PEJAKTUPOBAHUS AHKETHI
nocTynaroT B oduc, TAE TNPOU3BOAUTCA LIEHTPATU30BaHHOE  O(HUCHOE
pEeAAKTUPOBAHUE, IPEACTABIISIIONIEE COOON TOUHYIO BCEOOBEMIIIONLYIO IPOBEPKY U
KOPPEKIIMIO 3allOJIHEHHBIX QopM cOopa JaHHBIX, BKIIOYAS MPUHSATHE PELICHUS O
NyTIX JajdbHEHIen paboTsl ¢ HHGOpMALUEH.

4. KomupoBanue — mpoueaypa IpUCBOCHUS KOJA KOHKPETHOMY OTBETY
Ha KOHKPETHBIN BOIIPOC.

IIpn KOIMPOBAaHUM JAHHBIX CIIEIYET NMEPBOHAYAIBHO HA3HAYUTH KOJOBBIC
HOMEpa KJIacCcoB, K KOTOPBIM OTHOCSTCS JaHHbIE, MPU 3TOM HEOOXOIUMO
YUUTBHIBATD P IPUHIIUIIOB:

- B KQKJIOM KOJIOHKE PacIioyIaraeTcsi TOJIBKO OJUH CUMBOJI,

- KOI/Ia BONPOC JIOMYCKAaeT MHOXECTBO OTBETOB, pPAa3pelIaroTcs
OTJIEJIbHBIE KOJIOHKHU JUIsI KOIUPOBAHUS KaXKJI0TO BApUAHTA,;

- UCITOJIB3YFOTCS TOJIBKO YMCJIOBBIE KOJIBI;

- UCIIOJIB3YIOTCSL POBHO CTOJIBKO KOJIOHOK IOJIsl, Ha3HA4aemoro st
NEPEMEHHOM, CKOJIbKO HEOOXOIMMO JUJIsl MOJHOIO OXBaTa BCEX €€ BO3MOXKHBIX
3HAYCHMI;

- UCIIOJIb3YIOTCSl CTAaHAAPTHBIE KOABI ISl «OTCYTCTBUSI HH(POPMALIUW.

3aKIOYUTENBHBIM 3TAallOM KOJWPOBAHUS SIBIISIETCS. COCTABJICHUE KHUTH
KOJIOB, B KOTOPOI OMUCHIBAETCS KakJas NMepeMEeHHas, JaeTcs €€ KOJOBOE UMS U
UACHTU(DULIMPYETCS €€ MECTOMOJIOKEHUE B 3aITUCH.

5. TaOynupoBaHue — MOACUET KOJIMYECTBA COOBITUN, KOTOPBIE MOMAIal0T
B pa3IUYHbIEC KATETOPUHU.

PaznmuaroT npocTyro (0JHOMEPHYIO) U IEPEKPECTHYIO TAOYIISAIIHIO.
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OpHomepHass TaOyJsIUS TMOAPAa3yMEBAET IMOJCYET KOJMYECTBA COOBITHIA,
MOMAJAIONNX B KXKAYI0 KAaTErOpHUIO, KOTJa KaTeropuu 0aszupyroTcs Ha OJHOU
MIEPEMEHHOM.

OpHoMepHas TaOyJIALMS MOXKET UCHOJIB30BATHCS AJI ONPEACIICHUS CTENECHH
0€30TBETHOCTH TMO3ULIMA AHKEThl, B OTOM CJIy4a€ BO3MOXXHO OCTaBHTb
0€30TBETHBIC MO3UIIMU MYCTHIMU M OMUCATh HUX KOJUYECTBO KaK OTICIbHYIO
KaTeTOPHUIO, JIMOO UCKITIOUNUTH COOBITHE C YTPAYCHHOU MO3UITNEH U3 aHaIn3a, JI00
MOJICTAaBUTh 3HAYEHUS YTPAUCHHBIX MO3UIUN aHKETbI, UCIIOJIBb3YsI MEPY CPEIUHHOM
TEHJEHUUU (CpeHee, MeAuaHy, MOAaYy).

Takke OJHOMEpPHYIO TaOyJSIUI0 11eJIeCO00pa3HO  UCIOIb30BaTh IS
JIOKaIU3aluy TPyObIX, T.€. BO3HUKAIOUIUX MPHU PEIAKTUPOBAHHUH, KOIUPOBAHUM,
KJIaBUATypPHOM HaOope Wi TaOyJUPOBAHUM JAHHBIX, OMIUOOK; ISl JOKAIU3AIMU
MOCTOPOHHUX 3HAYEHUM, T.e. HAOJIONECHMI, HACTOJIBKO OTJIMYAIOIIUXCS IO
BEJIMYMHE OT OCTATBHBIX HAOIIOJACHHM, UTO X CIIeyeT 00padaThiBaTh KaKk 0COObIE
COOBITHS; JJIA ONpPENEICHUsI IMIUPHUUECKOTO PaCIpeNesieHUus paccMaTpUBaEMOM
MEPEMEHHOM; 1JI1 pacyeTa UTOTOBBIX CTATHUCTHK.

[lepexpecTHass TaOyysIMsl OCHOBaHA Ha IOJCYETE KOJIMYECTBA COOBITHIA,
MOTAIAIOIINX B KAXKIYIO0 U3 HECKOJIBKUX KaTeropui, KOT/1a KaTErOpuu 0a3upyroTcs
Ha JBYX U 0oJiee MEPEeMEHHBIX, PACCMATPHUBAEMBIX OJTHOBPEMEHHO.

6.  IIpeoOpa3oBaHme — IepeHOC 3aKOAUPOBAHHBIX JaHHBIX M3 AHKETHI WIN
KOJMPOBOYHBIX TaOJHI] HA JTUCKH JIMOO BO BBEJACHUU WX HEMOCPEICTBEHHO B
KOMITBIOTED Yepe3 KIaBUATYPY.

7. OuunieHue JaHHBIX — THIATEIbHAS W BCECTOPOHHSS MPOBEpPKa
COCTOSITETTLHOCTH COOPAaHHBIX JIAaHHBIX U paboTa ¢ MPOIYIIEHHBIMA OTBETAMHU.

[Ipy HamMuuu B aHKETaX MPOIMYIIEHHBIX OTBETOB MJii pabOThl ¢ HUMU

MOYHO MCIOJIb30BATh CJICTYIOIINE METOIBI:

- 3aMeHa MPOMYIEHHOTO 3HAYECHUS HEUTPATbHBIM;

- 3aMeHa MPOMYIIEHHOTO 3HAYEHHUS YCIOBHbBIM;

- HACKJIIFOUYEHHE 00BEKTA LIEITUKOM;

- IMOIMapHOC NCKIIOYCHHC.
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8. CratucTtryeckasi KOppEKTUPOBKA TAaHHBIX.

OCHOBHBIMH ~ METOJAMU  CTAaTHCTHYECKOW  KOPPEKTHUPOBKH  JTAHHBIX
SIBJISTFOTCS:

- B3BCIIMBAHHEC — METOJ, IPU KOTOPOM KaXIOMY HAOIIOJACHUIO U
pECIOHJCHTY B 0a3e JIaHHBIX IIPHCBAaMBacTCSI BECOBOW KO3 (HIHMEHT,
OTOOpKAIOIIMKA CTEIIEHh €ro 3HAaYUMOCTH II0 CPaBHCHHIO C JPYTHMH
HAOJFIOICHUSMU WM PECIIOHICHTAMU;

- IepeomnpeeCHUE TIEPEMEHHONW — IPeoOpa3oBaHUe JAHHBIX JIJIS CO3JTaHUs
HOBBIX TIEPEMEHHBIX MO0 M3MEHEHHS CYIIECTBYIONMINX C TEM, YTOOBI OHH TOYHEE
COOTBETCTBOBAJIM OCHOBHBIM 3aJ1a4aM UCCJICIOBAHHS;

- MpeoOpa30BaHMUE IIKAJIbl — MAHHUITYJUPOBAHKUE 3HAYCHUSIMH IIKAJIBI C TEM,
9TOOBI UMETHh BO3MOXKHOCTH CPaBHHBATh €€ C JIPYTUMHU IIKAJIAMH JTHOO KaKWM-
au00 ApyruM oOpa3oM IMpeoOpa3oBbIBATh JJaHHBIC U JIeJaTh UX MOAXOMASIITUMU JIJIs
aHaJIn3a.

9. BriOOp cTpaTeruu aHaiau3a JaHHbBIX.

CraTucTHYeCKHE METOIBI aHAIM3a TaHHBIX JCIATCS Ha!

- OJTHOMEPHBIC METObI, TPUMEHIEMBIC JIJIS aHATN3a JAaHHBIX B CIydasXx,
€CJIM CYIIECTBYET €IMHBIM M3MEPUTEIb JUIS OICHKH Ka)XJ0TO 3JIEMEHTa BBIOOPKH,
00 eCIM ATUX M3MEpHUTENIeH HECKOJIBbKO, HO KaXK/1asl IepeMEHHAs aHAIM3UPYETCS
OT/EIBLHO OTO BCEX OCTAJIBHBIX;

- MHOTOMEPHBIE METOJIbI, MCIOJb3yeMbIC Il aHaIu3a JaHHBIX, ©CIIU
JUTSL OIEHKH KaXKIOTO JJEMEHTa BBIOOPKH HCIIOIB3YETCS JBa WM  OOJIBIIE
U3MEPUTENIST U OTU TIEPEMEHHBIC AHAIM3UPYIOTCS OTHOBPEMEHHO. DTH METO/IbI
MPUMECHSIIOTCS JIJIsL OTPENCIICHUSI OJHOBPEMEHHBIX B3aWMOCBS3EH MEXTYy ABYMS
WA OOJIBIIIEC SIBIICHUSIMHU.

OnHOMEpHBIE METOABI MOYKHO KJIACCH(UIIMPOBATh HA OCHOBE TOTO, KAKHE

JAaHHBIC AHAJIM3UPYIOTCS: METPUUYECKUE WU HeMeTpuueckue (Tadmuma 1).
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Tabmuma 1

OI[HOMepHI)IC MCTO/bI, UCITIOJIB3YCMBIC JIA daHAJIM3a JJaHHBIX

MeTpI/I‘IeCKI/IC JaHHBIC

HeMeTpI/I‘{CCKI/IG JaHHBIC

t-xpurepuii
Z-KpUTepun
0JTHO(DaKTOPHBIN AUCTIEPCUOHHBIN

aHaJIn3

BApUALIMOHHBIN PSJT
KpUTEpUN xz
kpurepuii Konmoroposa-CmupHoBa
KPUTEPHUN CEpUi
OMHOMUAIILHBIN KPUTEPU
Kpurepui MaHHa-YUTHU
kpurepuii Mak-Hemapa

Kputepui BuikokcoHna

Hcnonp3yemple  MHOTOMEpHBIE

MECTObI

pasiimgyaroTCa Ha - MCTOJbI

3aBUCUMOCTH U MCTOJbI B3aNMO3aBUCHUMOCTH (Ta6J'IHLIa 2)

Tabmauia 2

MHOFOMGpHBIC MCTOAbI, UCITIOJIB3YCMBIC Ul aHaJIN3a JdHHBIX

MGTOI[BI IJI 3aBUCUMBIX IICPECMCHHBIX

MCTOI[BI JJIA B3aMMO3aBHCHUMBIX

MIEPEMEHHBIX

KpPOCC-TaOyIISIIHS
JIVCTIEPCUOHHBIA U KOBapUALIMOHHBIN
aHaIu3
KOPPEIAILMOHHO-PErPECCUOHHBIN
aHaJm3
JTUCKPUMHWHAHTHBIA aHAJIA3

COBMECTHBIN aHAJIN3

(akTOpHBIN aHaTN3
KJIACTEPHBI aHAJIN3
COBMECTHBIN aHAJIN3

MHOTOMCPHOC MIKAJIMPOBAHHC

Takum oOpazoM, BbIOOp METOJA aHAIM3a JAHHBIX 3aBUCUT Kak MPHUPOAbI

JaHHBIX, TaK U OT ueneﬁ, CTOAIMUX ICPCa UCCIICAOBATCIICM.
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2. OcHOBHBIE METO/Abl AaHAJIN3a MAPKCTUHIOBLIX TaHHBIX

TpaauMOHHO aHaIU3 JTaHHBIX B MApKETUHIOBBIX HCCIICIOBAHUSAX HJIET B
COOTBETCTBHUH C TIOCTaBJICHHBIMU I[EJSIMA U MOKET HOCUTh JECKPUIITUBHBIN, JTHOO
Kay3aJbHbIN XapaKTep, CBA3aHHBIN C IPOBEPKOU THUIIOTES.

Onucath pacrnpoCTpaHEHHOCTh MEPEMEHHOM, SIBICHUS, COOBITUS MO3BOJIAET
BapHAIIMOHHBIA P, TPEACTABIAIOMNUNA COO0H MaTeMaTHYecKoe pacipeieiieHue,
LEJIbI0 KOTOPOrO SIBIISIETCS TMOJCYET OTBETOB, CBA3AHHBIX C Pa3JIMYHBIMU
3HAQYCHUSIMH OJHOM TEpPEeMEHHOM (YacToT), W JajbHEWllee BBIpaXKEHUE HX B
MPOIICHTHOM BHJI€ (YACTOCTH).

B pamkax mnpoBefeHHs BapUalMOHHOTO aHalii3a HWCMOJb3YeTCs Pl
CTaTUCTHK, CBA3aHHBIE C PACIIPEIECIECHUEM YacTOT, B TOM YHCJIE:

- TMOKa3zaTelell WEeHTpa paclpeAcsiCHUusl, XapaKTepU3yIOLIUX 3HA4YCHUE
MpU3HaKa, BOKPYI KOTOPOTO KOHIICHTPUPYIOTCS HaOmoneHus (BBIOOPOYHOE
cpeaHee, Mo/ia, MEIMaHa);

- [OKaszaTeslel BapualH, OTpaXarolux Mepy pa3dpoca 3HaueHUM
nepeMeHHOM  (pa3max BapualMy, MEXKKBApTUJIBHBIA pamax, JHUCHepCHs,
CTaHJapTHOE OTKJIOHEHNE, KO OUIIMEHT BapUalliH );

- mokazarenedt (popMbl pacmpenereHus, XapaKTepU3yrIux rpaduyeckoe
MpeCTaBICHUE KPUBOM pacipeaesieHus: (aCUMMETPHUS, IKCIIECC).

B Tom cnmydae, eciu WcCClIE€IOBaHUS HAIpaBICHbl HA YCTAaHOBJICHUE
Kay3aJbHBIX CBSI3¢M MEXIy IEePEMEHHBIMHU, COOBITUSIMU, SIBICHUSIMU aHAJIN3
JJAHHBIX ~OCYHIECTBIACTCS B (OpME TMPOBEPKU TUMOTE3bl MAPKETUHTOBOTO
MCCIIEIOBAHUSI C UCIIOJIb30BAHUEM Psifia CTATUCTUYECKUX METOJIOB.

[IpoBepka runoTe3bl OCYUIECTBISAETCS MO CAEAYIOIIMM 3TAMAM:

1. ®opmynupoBanue nynesoit (Hy) u anbrepnaruBnoii (H;) runores.

HyneBoil rumore3oi cyuTaercss MNPEANOJIOKEHHUE O TOM, YTO MEXIY
OTPEICICHHBIMU CTATUCTUYECKUMU TapaMeTpaMu Te€HEPaJIbHOM COBOKYITHOCTH HE

CYLIECTBYET CBSI3U WJIM Pa3jn4us, aJIbTEPHATUBHOU — YTBEPKIECHUE O TOM, YTO
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MEXKIy  OINpeNeJCHHbIMU  CTAaTUCTUYECKUMH  MapaMeTpaMu  TeHepaIbHOMN
COBOKYITHOCTHU €CTh CBSI3b WJIH pa3nyue.

2. Bpibop nmoaxoasiiero MetToa MpoBEpPKU THIOTE3bl U COOTBETCTBYIOIIETO
CTaTUCTUYECKOTO KPUTEPHSI, T.€. MEPBI COOTBETCTBUS BEIOOPKH HYJIEBOM THIIOTE3E.

3. BeiOOp ypOBHS 3HAUUMOCTH QL.

YpOBEeHb 3HAYUMOCTH 0, IPECTABIIAET COOOM BEPOSTHOCTH COBEPIICHHUSI PU
W3YYEHUH COBOKYIHOCTH O-OmMOKK (omuOku | poma), ToO e€cTh OTKJIOHEHUS
BEPHOM HYJIEBOM TMIIOTE3HI.

[Ipu 3TOM BEpOSATHOCTH MPUHATHS MPU W3YYCHUH COBOKYITHOCTH HEBEPHOIA
HYJICBOM THUIOTE3bl, TO €CTh coBepuieHus [-ommbku (ommbku Il poma),
HA3bIBAETCS] MOIIHOCTBIO CTATHCTUYECKOTO KPUTEPHSL.

4. OnpeneneHue pazMepa BEIOOPKH U cOOP TaHHBIX.

5. Pacuet 3HaueHus1 BHIOPAHHOTO CTATUCTUYECKOTO KPUTEPHSI.

6. Onpenenenre KPUTHUECKOTO 3HAYCHHS CTATUCTHIECKOTO KPUTEPHSI.

7. CpaBHEHUE pACYETHOTO M KPUTUYECKOTO 3HAUEHUMN CTaTUCTUK.

8. BpiHeceHHEe CTATUCTHYECKOTO PEUICHHS O MPHHITHH WIA OTBEPKCHHUU
HYJIEBOU TUIIOTE3bI.

9. BblpaxkeHue CTaTHCTUYECKOTO PEIIEHUS C TOYKU 3pPEHUs MpOoOJIEeMBbI
MapKETHHTOBOTO MCCIIEI0OBAHUSI.

OCHOBHBIMH CTaTUYECKUMH KPUTEPHUSIMHU, UCIIOIB3YEMBIMU JUJISI MPOBEPKHU
TUIIOTE3, SIBISIOTCS:

- KpUTEpUN XHU-KBAAPaT, UCIIOJIb3YEMbIH KaK JJIsi OLIEHKH COMPSIKEHHOCTH
IPU3HAKOB, TaK U I OLICHKH COTJIACOBAHHOCTH TUIIOTE3;

- t — kpuTepuii, mpuMeHsseMbIi TPU HEOONIBILIOM pa3Mepe BHIOOPKH;

- Z-KpUTEpUH, UCTIONB3YIOIUN CTaHAAPTHOE HOPMAIbHOE PACIIpEeIETICHHE;

- F-xpurepuit (kpurepuit ®duiepa), MO3BOJISIOMUNA TPOBOJUTH MPOBEPKY
PAaBEHCTBA JIBYX NUCIIEPCUN U3 IBYX COBOKYITHOCTEM;

- kputepuil cornacusi Konmoroposa-CMupHOBA, O3BOJISIONINN OLICHUBATH
CTETICHb COTJIaCHs AMIUPHUYECKON (QYHKIMHM pacrpeneneHus] MepeMeHHONH C

OIIPpCACICHHBIM TCOPCTUYCCKUM 3aKOHOM PACIIPCACICHUA,
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- U-xputepuiit MaHHa-YUTHHU, HANpaBJICHHbIA HA CpPAaBHEHUE DPA3IUYMN B
MOKA3aTeNsIX MOJIOKEHUSI IBYX COBOKYIHOCTEH, MCXOJS M3 HAOMIOACHUMN, B3STHIX
U3 JIByX HE3aBUCHUMBIX BbIOOPOK;

- KpUTEpUH NONAPHBIX CPABHEHUN Y WIKOKCOHA, MOCPEACTBOM KOTOPOTO
AHAJIM3UPYIOTCSI PA3HOCTH MEXKIY MAapHBIMU HAOJIIOJEHUSAMH, YUYUTHIBAas HX
BEIINYUHY.

Hanbonee 4yacTto WCHONB3yEMBIMM METOJAMU  aHaIW3a JaHHbIX,
IIOJIYYECHHBIX B XOJI€ MAPKETUHIOBBIX MUCCIICIOBAHUN, BIISIOTCSL:

- JUCHEPCUOHHBIA aHallu3, MPEACTABISIONNI CO0O0W CTAaTUCTHYECKUN
METOJ M3YYEHHs pPA3NMUUA MEXIy BBIOOPOYHBIMU CPEAHUMHU Ui JBYX WIIU
00J1bIlIe COBOKYITHOCTEN, IIPU YEM 3aBUCUMAs IEPEMEHHAs SBJISIETCSI METPUUECKOH,
a HE3aBUCHUMBIE — KATETOPUAJIbHBIMU;

- TACKPUMHWHAHTHBIA aHAJIN3, UCIIOIb3YEMBIN I Pa3IMUCHUS KaTerOpUn
3aBUCUMOM IIEPEMEHHOM, IIPOBEPKU CYILLECTBOBAHUS PA3IMUYUU MEXIY IPYyIIIaMH,
ONpEENCHUs] NEPEMEHHBIX, BHOCALIMX HAWOONBIIMK BKJIAJ B MEXKIPYIIOBBIE
pasnuuus, OLEHKHM TOYHOCTH KJIAcCU(pUKALUMU JAHHBIX HA TPYNIbL;, MPU 4YEM
3aBUCHMAsl IEpEMEHHas SBISCTCS KATETOPUAJIbHOM, a HE3aBUCUMBIE —
VUHTEPBaJIbHBIMY;

- KOPPEISALHUOHHO-PETPECCUOHHBIM aHAJIN3, IO3BOJIAIOIIMN YCTAaHOBUTH
HaJINYMeE U TECHOTY CBSA3U MEKIYy METPUUECKUMH NIEPEMEHHBIMU;

- (akTopHBIi aHANMM3, WCHOJb3YEeMbIH IS COKpAallEHUs 4YHCIa
MEePEMEHHBIX U UX 0000IIeHNUS;

- KJIACTEpHBIM aHajau3, MO3BOJSIOMIMNA KilacCUPUUUPOBATh OOBEKTHl U
COOBITHSI B OTHOCUTENIbHO OJHOPOHBIE IPYTIIbI;

- MHOIOMEpPHOE IIKAJIUPOBAHUE, MCHOJIB3YEMOE IS MPEICTABICHUS
BOCIIPUATUM M TPEANIOYTEHUN PECHOHACHTOB B IIPOCTPAHCTBE C IOMOILIBIO
HaTJISTHOTO M300paKeHNUS,;

- COBMECTHBIM aHajIu3, MO3BOJSIIOIIMNA ONPEAECIUTh OTHOCHUTEIBHYIO
BaXXHOCTh SICHO BBIP&KEHHBIX XapaKTEpUCTHK TOBapa Hjs MOTpeOuTened u

M0JIE3HOCTh, CBSI3aHHYIO C UX YPOBHSIMHU.
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[Io pe3ynbpraram NPOBEAECHHOrO AHAIN3A JAHHBIX COCTABISETCS OTYET O
MApKETHHTOBBIX UCCIEIOBAHUSIX.

TpaIUIMOHHO OTYET COCTOUT U3 CIEAYIOIIMUX YACTEHU:

- BBOJHAs YAaCcTh. HAYAJIbHBIA JMUCT, TUTYJBHBIA JIUCT, JOTOBOP HAa
MIPOBEJICHUE HCCIICIOBAHUsI, MEMOPAaHIYM (KpaTKoe cojep)KaHuEe HCCICAOBAHUA),
OTJIaBJICHHE, TIE€PeUYCHb WJUIIOCTPALMM, aHHOTAIUs (METOJOJOTHS, OCHOBHBIC
BBIBO/IbI, PEKOMEH/IAIINH );

- OCHOBHAsl 4aCTh: BBEJICHUE, XapAKTEPUCTUKA METOIOJIOTUU UCCIIEIOBAHUS,
BBIBOJIbI, PEKOMEH/IAI1H;

- 3aKJIIOYUTCIIbHAA YaCTh: IMMPHUIIOKCHMA.
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